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Adstradt

bbinisler of Educaton and Cultere Fepublic of Indoaesia; through st substantfal policy supulated in
Indonesinn Qunlification Fromework (KR, hos ssued integrating technology into tenchers' pedagogical
practices. Responding creatively to the policy, thee study explores 21 Indonesion undergeaduntes’ perspectives
an the use of Edmodo, o virdual leaming ervironment as well us & pedagogical and collabsmuive
commumication system. in facilitating them to achicve the leaming objectives in Academic Writing Class
English Longuege Fducation Sudy Progeam, Soive Wacane Clristian University (ED-3WCL), Data were
eollected through an online questionnaire and interview, On the questionnaire, the pertigiponts respondesd 18
imuliiple-chosdee stitements and 2 open-endsd guestions dealing with possible advaniages and challenges in
wing Edmodo, [n the interview process, the researcher invalved 4 participanis @ explore teir perspectivies
on how Edmaodo facifitates them to achieve leaming ofjectives in their clissroom. The data analysis provides
some evidence that the students respond pasitively the e of Edmoda. Further, with regard W the findings,
the study would seem o indicate the essence of teagher-student communication and the ieacher’s fecdback in
lebping the students achieve the lesening objectives. Eventually. the study hopes o provide ED-5WCL
students, regarded gs an English teacher condidate, und Indonesian tepchers with inslghts intg the pedagogleal
applicatisns of using Edmodo, i is expected thai they can bave more aliematives on conceivable educational
technologies they can wilise 1o support their teaching sctivithes and 1o feilitte thelr students achieve
particubir legrming obiectives in their classrooms,

heyworilss Edmodo, lenming objectives, Academic Writing closs, ieacher-siudent commumontion, feedback

Introduction

Minister ol Eduzation and Culiure Republic of Indonésin, through s substantinl policies, has issued
integrating echnology ivo teachers” pedagogicel activities, Une of the poligies is stipulzted in Indomesion
Dualificatton Framework (KRNI that cechnicully consists of nine qualification levels  with specific
dederiplions o perfoem: (Kemonlnon Pesdidikan Masionusl Republik Indonesia, 2003) With regard to the
frumyewerk, Indonesian teschers whio generally possews their Bacheloe oo Master Degree ore in the kevel 6 1o
B In essence. the descriptions in those levels appest (o encourmpe the fencher o moke use of Echnidogy in
thicir weaching activities. Therefone, this seems probable thet the ienchers connot always troditionally depend
their leaching and fearning on the use ol white board provided in their classeoim.

Literniure hos discussed varlous onling technologies that the teachers can employ 1o support their
pedagopical activithes. Sonng of them e Blogs (Pinkaar, 2005 Ray EHocutt, 2006 Fellner & Apple. 2006
Harwood, 2000 Ubaiduiloh, MMahadi, & Ching, 2003 Wiki and RES (DufTy & Brumas, 20060 and Facebook
Al=Hommody, 20143 Without aiiempiing W make any eomparison with the abpve-mentioned techmologies,
the present study, in mesponse toothe Qualificotion Framework, discosses Edmado os an aliemotive online

' technodogy that the ieachers can ose o suppost their ieaching activities

Adoa virtunl leaming enyizomment (Lichd & Poling 200000 in whiclk “sodems can beam even when
they are iermlls mites away Tom their ieacher amd elassmaies™ (Harmer, 2007, p21) and “3 pedapogical
anel collaborstive communicathon vitem (Walloes 2014, p 2, Edmodo. on the one hand, s said 10
possnss some pedopogicnl adveniages. 11 providies “8 sivmple wiy Bor teachers and studends in oo svirteal glass o
comneet and colluborote™ | Balosubramonion, Faykyrman, & Fukey, 2004, pd 171 ond helps bo form a teachiers
student bond {Lewis. 2004 Acstudy conducted 1o 81 freshmen al King Monghut's University of Technology
IHemburd ilso revieals thal Edmodo helps the students oy eonsult teedr fescher personally, neviow lessons
posted by their teigher, submii thejr works ond get feedbock from their tescher easify (Kongohon, 200125
§urtlermone, 4 b fecent studs {Balasubramanion, e il 2004) nvelved 285 siudents 0l & privale
uriversity in Selangor district ot Malaysio, The resclis would seem w indicate thal Edmodo enobles the
stpdipts o sgeess el toedeer’ s Pesoupces. make enguiries on informotion postsd by thelr tescher, hove @
13t commumesiion feg. aberth postings, potifeation] ond meke oilineg appoiniments with thare teacher, [Ls
s highlightisd that e students can submit thelr ussignmenis and receive [eedback Trom their 1eacher and
clibvamates Ie s wlso wel] poted the feons by thelr iebchers for feedbeck ond badpes make the students feel
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motivated. Essennindly, Raths (2013) believes thw once students are put in small groups formed in Edmodo.
they can eollsborale with their lassmates on pariculir clesssoom aetivities.

U the ather kand, regurdless its pedagenicsl advaniages, there ore siill some possible shallenges in
using Edmodi. For instance, o sdy imeolving 72 underpradusties in Balikesir University in Turkey revealed
that the suderts” interactions ane limited 8s they cannot Send any messages to other students in thelr Edmodo
class [ist (Cenkayie Dusnk, &Yinkiil, 20133 Al-Kathiri (2013) nlso argees, “The slow-speed internel of
Ednmusds Mobkle is poorly suited for students” needs™ (p 1990, Besides, it was fownd that the students eald
nid send an pssignment and take o quiz by their Edmodo mobile application, That stodents still forge their
Edmsdio passwonds is another potentin] pitfall in uwing Edmodo (Dfolirson, 2009).

Considering the potentinl advamages and challenges from Edmido, the present study specifically
aims 4o explore Indonesian underpmdeaies” perspectives in using Edmodo. during their learning ocess,
More specificaily, the sudy explores thedr perspectives on possible advantages and challenges in using
Fdmodo to support them inschieving learning objectives in thelir classmom ond on ow Edmodo facibinlss
them b achieve the objfectives, whith by the best of the researcher’s knowledge, hove nob been discussed
sufTiciently in the lepmiee.

Although | grant that the aims of the present study might follow the peneral trend of the previoes
refabed studies {Cankiys, ef al, 2003; Balpsubramaman, et al, 2004; Lewis, 2004%, | still matnialn that the
study can conceivably provide studenis in the English Longunge Education Stsdy Program of Satve Wocann
Christian Lnbversity (ED-SWCL), regarded as English langunge tenchers’ enndidntes, with experiences in
using Edmodn, |n that case, the experience hopes to provide them with pew ideas to use an alternative
educational fechnology o suppert thelr ssebeots in schieving porticular leoming objectiviss-in their Foture
classes, Furthermaore, the study also hopes 1w provide insights for Indonesian teachers into the pedagogieal
applications of using Edmade, spevifically in the contest of English o3 o Foreign Langunge (EFL) writing
olassrooms, 8o fhey con bave mone alterpatives. on possible educntionn] technology thil they can we fo
aupport their teaching sctivities and to facilitate their students to achieve particular leaming objectives in
their elassrooms

et

The present study gims to explore perspectives of Indonssian undergradistes on possible advantopes
and challenges in using Edmaedo partioutarly in thelr writing clugsroom amd on How Edmodo faciliates them
11 nchieve lewrning objectives in their elassroom. To schieve the ohjective, the study was hased on an online
guestionmaine desipned by the use of Sy Mamkey upplication and an oper-ended interview (Gall, Gall, &
B, 40T}

Participants and context of the study

The study Ivolved 21 students off Acadernic Writing cfass D at ED-SWCL!, The cluss afms to equip
students with knowledge und skills in writing an academic paper, which reguires library research ond
syntheses ol litepature, relevant information from a variesy of smirces [Hinkel, H4) und discusses “g subject
of comman interest and gives the writer's view™ [Bailey, 20011, p.3), Forithermore, st the énd of the courss,
the students ane expected 10 be able o achieve the following basic competence. They ase [1] to identify key
wiwds and issues related fo o particulir cowrse, [2] o pasition an prgumest in e mid of what others say, |3]
to integrate what others say with wha they say, {4] o quote. peraphmase, and summarize seurces [noan
upproprine wiay and [5§ o be orivesl sed ceflective toward their own writing ond developmen as second
lansuape wilers.

Materials

Ihe researcher comstructed an online questionnaire that comprises 18 muluple-choice satements
andd 2 apon-ended questions. More specifically. the siatemnents nsked the respondents 1o ugree or disapree
with four-scule uptiona refated o possible advantages and challenges in using Edmodo. All statements were
adipted from  Al-Kathid (2015} and developed from the related: literture discussing the advontupes
(kongchan, 200 2;  Balnsubramanion, el al, 2004, Lewis, 2004) and the challenges (DHohnson, 2009,
Cankoyu, etoal, I013) in using Edmodo, Then, te owo open-ended questions, adepied from (A L-Rathic,
20150 enabled the respondents to convey their further perspectives on other possible sdvumtapes
challumges that the previous statements did not cover. In additien 10 the questionmoire, the researcher
conduclied i semi-strucined interview b which the Interviewer pray askea series of siructured questions i the
interviewes g subsequently explore more deeply with opes-form questions i order 6 obioln urther
information from the imerviewess (Gall, et al, 2067), The interview was specificaily intended 1o explore
stisdenies” perspeciives on how Edmodo facifitates them (o achicve learning abjectivis in their classroom
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ligtn enllection

The researchier mel the siudents Tn Academis Writing class (o March 379, 20153, expluined the web-
address where the online guestionnaire was upliaded, ond esked them o respond i Afier administering. the
questionnaire, the rsearcher, on March 47 2005, imerviewed 4 students snd recorded their views wwards the
issues; The inferviewses were those who gove various and rich written responses on the open guestions posied
in the guestionnaire, Imponandiy, the willlngness inke o pan further in this study become omeother
considerniion on the selection of the lnterviewees. Unlike the guestionnoire, the researcher conducted the
fberyiew in Sahava fecderesia and alloewed the interviewees o respond pil gquestions using the same
lunguige. 15 underlving reasmn wis the researcher aimed 10 ensuse tust they could provide clear and desp
responses during the interview, The rescarcher, afierwards, trnscribed, amalyred the: recorded  oral
information, and procesded 1o the data anolvsis stage.

Datn analysis -

The questionnoire ditn were anabyeed wsing mived methods onalysis, The reseancher initially
cafeulmted the freguencies ol choices made by the participants with regard 1o the Tous-optkon scales (strongly
spree, ppree, strongly disagree, disagree). Then, in analyzing the answers for 2 open-ended questions and the
interview data, the researcher followed the qualitntive dats analysis procedures (Creswell, 2003), Initally, he
read all the studems’ responses and highlighted porticular ideas w find emierging themes pefated to the issucs.
The next step was to advance the themes und 1o represent them in the qualitative namrative, Creswell asserts..
thut wsing i rarralive passage 1o state the (indings of the mnatysis is the most frequent spprooch in this step.
Therefore, the rescarcher deseribed every theme, supported it with excerpts of the students’ responses from
the questionnzine and the interview, and nterpreted the dota.

Findin

anhJa. part covers three main sub-sections. The mitial two sub-sections present the findings otained
from the questionnaine discudaing advamages und disadvantages of using Edmodo, Mernwhile, the last sub-
wection discusses the findings analyzed from the interview deta exploring the students” peripectives on haw
o facilitates them o achieve the leaming objectives,

The puasible advantages in using Edmodn

The datn nnalysis on the. possible sdvanisges wis based o the studenls” responses 100 13, four-
optiom-dcale statements and 1 oper-ended question. The (indings indicare thet 8 lerge majority of the students
respond pasitively the use o Edmodo in their Acsdermic Writing class. In terns of communication. the
stidents agree that Edmode provides them opporiunities 1o communicate: with their teacher (61.90%) and
with thelr elassmotes [37.14%) outside the clags In order 1o discuss problems in writing und a particular
lenrning material that they still do not understand well, Resides, tirough the communication, most of the
students ((6.67%) spree that Edmodo hefps them to practice their writing skill,

The studems” agreement on ideas that Edmode promotes |earning efficiency for them is albso
phvigus., They ean easily pocess their classroom learning materials {52.38%) ond classroom essential
information (37.62%) even when tey cannot obtend the class In fect, the students agree the benefits off
Edmodo through its mobile services application as it con keep them wpdated with the classoom essential
informistion. They also favor thyt Edmode gnables them 1o socess feadback given by the teacher (61.90%)
and by clissmutes (66.67%) W their written work easily. Then, mast al the students (532.38%) believe that
Edmnoda seves their time and reduces their lemming costs as they ean download the-class leaming moterials
and upload thelr assiprments electeonlealls, This s in line with the written responses (o the open-ended
Slalementt

Eatrmndo really bedps me 25 | do not need 10 spend amy money on printing my  paper over  and
owvir again since | can opload my paper in Edmodo dectroniealls. it also helps me o gel or 1o upload my
writing when | casnot come to the eluss and it is moee efficient because | con open i1 whenever |
vl (51 3EFEAYS)

| Towe the tencher's chowee i using Edmodo. becuuse the site s easy (o ocgess and iF | forget o
bring v misteda inoclass, | con just po online, g in b Edmodo. and dewnload the material that 1
necd 1 reafly sives my time sinee fcon easily upload my assignments through the site. el
Edeinchd really helps me w0 leomm Academic writing e@iciently, [ S6EFC/QS]

Further, in relation (0 Edmodo’s fechnological components, such as leons and Badges, the lindings
digis that the componems make the mujority of the shodends (57,1454 feal motivited 1o wrile beter,
Proterestingls, st of the sudents (T143%) eluo express their ggreement on the fact thal Edmexks hihpr 1
create toacher-student bonding. In responses to the open-ended statement, it 68 noted that Edmodo helps
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teachers to monitor easily any lue submissions of ther students”’ assiprments {(see Figare 1), 10 is as what a
student conveys:
In other classes that do npol wse the similar applicotion, stisdents wsoeally  submil  their
ussignmanis in thisr teacher's box when sfie cannob come 1 the clisa. 1 i3 possible that  they
can subimil their gssigrmend olerthe desdling as long ps their tescher has Hot ehecked the bax, Thes
are sale. Thi= case will pot happen in Edmesdo siice we can obvioushy knew whether we subimit our
nasighments b §5 1L SMOS)

T3 adranus Git ] Crs

==

Tha sscignmivem hax o ean wemed imocla Edondo.

Lt Aamaiis CRIA b /AL yitid- b ol Dps Risiiiin gl

Figure | Edmodo’s Late-Submizsion Motification

The possille chnllenges in using Edmods

Similarly, related 1o possible ehallenges in using Edmado that can hinder ithe siudenis o schieve the
[earning objedives in their Academie Writing Class, the dats analvals was based on the students™ responses
o 3 four-option-scale stttements and | open-enciéd question, The findings show two (roguent challenges
expirtenced by the students, The first challenge is reloted o locking pegess to good internet connection
ouiside the cless (47.62%) This i3 in' harmony with seme siodents” wrimen responses elarifving tsoir
diffbeulibes in accessing the ireriel connection:

Iv s becmse the mtenel pecess (WiF) from the Foculty is often in trouble; SHTICLIMES this
disturks the aeceds 1o Edmodo, (S 1/LIC/OS)

The problem ks more oo the intesiset connection. Even, when we rély on the cumpus
conpection, it semetimes does not run well, Therefove: In o cenain ecemiion, 1§ s sl diffioule 1o Joe in
i Edrmiancos anad sencd un assigrmeni (S1TLICAS)

The wther challenge dewls with being uneble 1o send direst messapes o classmates listed in the Edmodo clasa
members [3H10%), =0 Tt causes the limlted communication among sudeiis [n addition, the students”
responses (o the open- ended siatement appear 10 prove that students sometimes cannol open atlachmends
crmbsimimg more thon 2 files uploaded by their teacher in Edmodo:

Sometimes | canned open some atnchmends whenever he leacher uploads the  atuchments. all a
oo | 3 attachments inoone post). There i an aption welling that | shiould chck "shoow 1 mone stinghments" and
sumetimes | fownd diffiepties in opening the ptschments since the link did poi respend when | eliched
ILISIA TS

Though the Edmodo mobile application. on the one hand, is megarded 85 an advaniupe. some
sludents, on the other hand, siew that it cannot shew oy notification whisn thesr wacher posts o pariicular
nsssgnment wnless they directly open 11 Besides, it connot enoble thim 1o seeess their teaches™s feedbeck
Though | have in Edmedo applicaiicn inonyy phene, the most frustrating thing is, i never ahows an
nolifention. | have o open the app regulad 1o check whether the teaches has polted sn assignment in
Edmaxdo or noL (S2MBAS)
Edmoda in Mcilitating the stodenis to achieve the learning shjectives

This section presemis the onalysin vesols feom the ioterview dotn exploring the stodonis
perspectives an how Gdmaodo facilitates them g achieve lmming objectives in their Acudemic Witing Class.
The resulis reven] o major themes. nomely: studenis-teacher communication nnd feedback: disutlntion ay
the mrmwis owands o Edmisdo faeilitates the students b schieve the lebmiog objectives in ihefr glassroom
Students-teacher communicution

I line with the gueestionnoire resulis, the students do nol deny tha Edmods well fadilivanss the
enmmunicalion between @ studend with his'her teacher. Edmiodn also enables stdents to oomsull their work
when they connot et their teacher directly, This is in lime with what o student conveys in the interview:

Shaping thr New Treods of Brelfink Teaching ond Teaching ard Sivdiin
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There i i person with histher gxtrover or mfrovert chirpcteristic, Tnoms e, | like I
send messages to My fenchers without direals meeting them.  Therefore, | solly post ey guestions o
Esdmode, soomy classmutes can also read thom Mareover, my Teachers wre wamibly busy with their
wrk, 5o | sometimes find i wneosy W send them messaees 10 ki personal E-mall. In han
cing, | eun communicsie with theo through Edmods that has provided. he specilic eontext Tor discussions
{55 TOTWSranslated by the researcher)

Feedback distribatinn

The interview reaslt isals in fine with whal was found in the questionmiee dota. [nihoi case, some
students believe thot Edmodo helps them nocess any feedback given to thelr written work, More speclGeally,
= stodem says that she could access the feedback without being able 10 come 1o the class, Therefore, she
ool revise her essay soon after she got fhe feedback uploaded in Edmodo

Fdrpodo facalilmies mie, especially when | can get my feechack dut belps ta achieve ihe
lesming objeatives, When [ get it | eon directly revise my essay. Afterwards, Fean send It back, 5oy
teacher con read it and give me other feedback to improve my work. The more we revise. the betier our essoy
will be. With the use of Edmioda, we can be more efficient as we do net seed to wail the  time when we oweet
our tepcher in the classrotm, We can get the feedback from BEdmodo, [E hélps me, (59FEIVIW iranslited
by the ressarcher)

Discusslons And Conclasion

This stedy explores perspectives: of Indonesian  enderprodeates on possible sdvontages ond
challenges in using Edmodn particularly in their EFL writing classroom as an nttempt @0 achieve the lenming
vhjectives. In osence, the (indings tend 1o show that the students perceive @ number of sdvantages in uving
Edmodo that provides them opporfunities 0 eommunicate with their teacher ond with their clussmaies
discussing cany problems related to their writing class. This findiog moy be o demoostrafion of
Balasubramanian ef al."s (20014} view ihot Edmodo provides teschers and stidents o simple way 10 connect
one another. [ that e, Edmdodo s also sald o hbelp the soedents peoctioe thair wriing skill

Further, Uie findings would seem woshow that Edmods promoies leaming efficiency as the siudents,
wherever they nre, con ensily apcess their clessoom knming msteriols and related-¢ssentiol information. 1t
alsn enables tse smudenis $o secess thoir teacher's and classmates’ feedbock e their wiitten work easily.
Theee findings realVirm thut Edmisda belps: students o review [essons pasted: by their teacher, submit their
wirk, obtain feedback from therr tepoher easily (Kengehan, 7091233, amd enobles them o acoess the resources
ot well g5t peceive the Feedback {Balusubromanion, et al., 2004} The students glso perecive the learming
efficiency i 8 way thal Edmviido saves thelr time and reduees thelr learning sosis us they -can’ downlosd the
learming materials and upkoad their asignoents efectronically, They pasaibly do not need o come 10 their
glass in order o pet o periculor lenrming material to develop their peademic essay,

Oiher obviows advontages ore related to the wse of Edmodo mobile applicoion that can keep
students updated with te clossrgom essental mformoion and of leons and Badges thal make the majority of
the studenis feel motivated o owrite better, Emphasidiog the role of loons and Badges in Edmodo,
Balasubramanizn, el ak (2014) belicves that icons by teachers for their studenis” feedback and badges make
the studenis leel motivaled. Furiber, the findings reinforce Lewds® (2004 ) view that Edmodo selps b form o
teacher-student bond. [0 s also highlighted e teachers can ensly monitor oy lste Ssebmissions of studemts”
mesignmenis. This seems fikely that they con expect their sudentsy in Academic Writing Class 1o make a
derioes effon by submitting all writing assignmends on time.

[ealin with the possible challenges in using Edmodo. the findings provide some evidence tht
Incking access 1w n pood internet comnection is o well-noted isue 85 Edmodo is an on-line learming platiorm,
Specilically, the students sxperience the poor internet sceess {WiFT from the Foculiy pod the slow speed
internel ol Edmado mobile application. This can possibly hinders thern 10 aceess o partioulss file uploaded in
Edmiodo, The findings wppeor o confipm Bathins (2015) argumentation el “the dowspeed intemer of
Edrmodo Mobile & poorly suited Tor studemis” needs™ (p 1990, In thot cose. | endorse a view requesting “a
related Metwork Administution Team o provide high speed Wi-Fiofreels o g unbversity catmpos red”
(Thien, Phan, Led. The, Suhonen, & Sutinen, 2003, p. 1] 05 o possable way to help the students deal with the
fiaternet gotneetion Hsue, Another chnllenge i feloted 10 5 limited interaction nmong stedents sinee they me
unahle t send divegt miessages w them, This s similor see revealed by earlier researchers (Conkovn, o
wl. 20031 Besides., the sjudents also find o difficult @' open stchmends contpining morg g number of files
upbpaded i Fumodo, Therefore. having & regulor clossroom meeling o infoom  poricalsr clussroom
infurmation ard assfgnments that the stedents probebly canngt aceess: from their Edmodo aecoum i still
] sy
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In relation fo ihe stadents” perspectives: on low Edmodo fesilioies them: 1o achieve lesming
objeciives 0 thelr Academic Writing Class, the study reveals the fuct thal Edmodo belps the studenis o
communicale with their tencher. It also helps them obtain feedback given by their emcher more easily.
Further, the findings appedr w0 prove the essence of the sledeni-leaches communication and the teacher”
fevdback 1o pehbeve the leaming objectives. Therefore, regardless the advanisges of Edmodo, the researcher
still Believes. that having & segulur in-class discussion s essentil, a5 it provides the students more time 1o
cdirtunicatie with thelr teocher and b disenss the feedbash given o their writien work,

in sum;, the present study provides some evidene thoe the swdems respond positicely the ose of
Edmodo ot an stempl b help Usem schieve the lesrning objectives in thes' Academic Writing lass, Besides,
the study woudd seem 1o show the essence of eachers-Sudent communication und teachers” feedbagk far the .
students 10 achiove the leaming ohjectives in the class. The study hopes (o provide the students. o5 un English
feacher candidae, pnd Indonesian eachers with insizhis inte the pedagogical spplications of using Edmado,
i i expected that they con have more aliemofives on pissible educaconn! lechnologies that they can use
aippor vheir teaching, detivities and fo fcilitate thelr Students schieve paricular learming sbjgctives i their
classrooms. Eventuslly, 1L is pot o mater of on infusing & course of study with the Intest and the maost
sophigticated educntional technology, bt is more oo utilizing o technology thot suits unigue veeds and
interests of teachers and students {Chaney, Chaney, Eddy, 20500
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