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Abstract

This paper shwsws i ELT educational tremd has recently been paining in sipmificainos in educdtion sysiems
ibroughou the word. English Longuzge Teaching (EL'T) has tremendously changed over the kst one decnde,
Livieg in o world ‘where wechodogy is ompipresent, Techadogy in edeedtion has become the bure word in
every cduontiomal envirommend. The clossroom environment ey, is compleiely diifferent from the
iroditicnel clossroom, The veditional methodd which are mainly based on lecuring ond mole Teaming,
Whereas, lechnologies like inlemier, Skype, You tobe, tseeter, Mobile phones and many more have added not
oy stimulus bul olso leprners” engogement and true interactivity with the classroom. The inteset huy had o
tremendous impact on learning and brought new opportunities Tor leamers (o [lod and setdeve informtkom,
access beaming resources, ob well 05 to connect with other learness, Internel appeared 0 be eniering o new
phzse of development with a newer range of applications, teols and services. Teachers and lesrmers are able
io use fechnological teols Such es: quizees totest knowledge: search tools 0 retrieve Infarmidion enline, as
wiell ns discussion boards, email and life chae, which foolitazed communication, These fools cerinindy has the
poatential i enhance the leaming provess by offering more flexible secess o the surriculum ond providing
opporiuniies for support ouiside the classroom, Une widesprend method online weaching fnvolves the we of
skvpe. o powerfil spplicution that peovides users with froe Tnerher voicd chalting service. This peper is
focused om analyding the impact of Skype an sudents” linlening comprehension for o group of 21 students of
foarth szmester of FEIP IR Pekanhary in pcodemic year M A4Z015, This stedy used elassroom -aciion
resenrch. The resesrcher collpborated with one 4 the English léctorer who teaches st English lnguspge of
FRIF LR, The instruments of this reséarch were iesis. observation. interview, and ficld notes. The doia
collection was secomplished by micans of siedents” reflectlon gquestivnmaires. posterior to the Skype, fgld
ot 0 The frivestguwor, and comprehénsion tests The finding shows thoi the use of Skivpe can improve
stuckenia” Histening comprehension, It can be scen from fhe increasing of mean seore of the neas, fncludies;
bade spore was 4619, cvele | wos 68,53, and evcde 1] was 11473,
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Introduction

This paper siresses on the pesd 1o make English longunge lessons easy and eijovible theough
innovative English Language Teaching methods. Lesming English as o foreign langunge has become an
extential part of vur |ives. In lesching practice there sre sene difficulties sech classes contain moee stedeils
that it would be idenl for teaching longuages such os ond this Jeads into another probiem thar in these large
classed there are leamers with g lol of different leaming stiles and divesse pesds, Singe listening
comprehension belongs among the most ol skills i b eractal for testchers 0 belp their students to learn
good listening strufegries, because without proper understanding con not contribute 10 verious discussians und
more over listening provide gxposore (o the fargel lnnguage. To solve those problems the pesearcher used one
of the sovial media tet presented trough intemet, € provides numercus opportunpity foe English wacher of all
backgrounds ty teach £SL or EFL. One of trend E' lewrming s the use Skype. Skype's ability 1o
instantanenisly connect people worldwide makes it uselul fool for ESL or EFL beachers looking to search o
brgad =mderi bedy, Linlike raditional izacking job-. uwsing skyvpe to tegch English ghves teacher the freedom
tin s thetr onen sehedule curriculum and (ees,

Review of Related Thearies
Listiniong © yerporefeeriion

Listening i one of the imposant inngunse skifls, Troaditionaliv. lisening skifte have een taught
isnlmiion o they were sonsetimes combaned with speaking wsk Hosever, the nmture of redl-life nieriction
mskes of language pradiice.  Listening activitiss are designed o give the learner preciice in identilving
cirreetly diffenent sounds. sounds combination. and intonation patems, One ol the aspects of ldening thai 5
bstener should concen abowl 5 omprebension, Comprebension i the mind’s oo of power of upderstondmg
(Chtord Leamers™ Dicsionorsy, 1990801 In the other hand, comprehension means the setlon o capability of
understanding somcthing. Comprohension mvolves using contest clues and thinking critically o betisr
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understand dhe information beine receved. (CMalley and Charmot (199015 in Lidyi explun that Hstenbig
enmprehension is an sctive and consgiows process in which the lislener comstriets meaning by osing clues
from contextusl information akd exiting knowledge while relyiog upon multiple strafegic resowrees o fulfill
the task requirement. Listening reuires the utiliestion of both systemie  and schematic knowledge
{Widdowson, 19383, Buck, 20401, In order o interpeer the discourse, the bsiener must have a sulficiem
knowledoe of e linguage syitemi (e an understancing of s phonological, syvaiectic wnd semantic
knowledge ) as well on genernl knowdedge of the world,

The impurisnee of listening in loguage [eaming has changed over the past vears: Listening osed 1o
be overlooked and educators suppoied thit ening abilites would be poquired doring ihe grmmmns,
vocabulary, ind prommeiation proctice [Hedge), This was quile surprising as ohilities 1o listen play onequal
mole s abilities to speak in suecessful communicatbon.

These are a log of reasons why educators are now focused on the ability to understand and contribure
to communication. Firstly, papilz n1 the bisic schoals are encouraped 10 develop pood listwning abilities in
their mother oague so that they can be successiil 6 evesyday communication, Secondly, stiudents hove m
develop effective listeming strategies of wie trends medin that will enable them io leoen o leaen arsther
langunge,

A Underwood in Powssd, A, [ T5989:1) poins o thay lstening is en aetivity of paving oltention (o
the speaker and subsequince attempl 10 endeistund what we hear, Event though [istening moy be seen 65 08
passive process it 5 nob true becadse we as [teners have to concenirde on the massage o be able 1o decods
it Underwond argues that hearing can e thovghi of a5 8 passive eandithon, liswming 5 dhwasys an octive
process | 9B, Bahal2008) expressed thal event though Hatening and heanng are reloied, listening invelves
an active provsss, which reguires wn ansliiis of souesds. [neontmst 1o heoring that only perceiyves sounds in o
passive way. In the some way, Hermer (2001) expresses that fistening as a “receptive skill™ where people
obtain the main es scoording o what they hear. Besides, Helgenes | 2003} supporis thai Tistening helps
lemmer 1o-be Texible listeners™, 1o know  how 2o listen in order to gl the general dded or the speciiic
infiwmation needed o understand the speaker, Similards, Eichord & Rubin | 1997) urgue ihut “abthoug®
listening s passive-nkill it s very - mich an adtive process of salecting and interpreting tnformatios from
mudditocy . mnd visupl clues™. These theorcticions make a distincion bepween learing ond Baignimg = whics
lisemng eould be understood o3 a receptive and passive skill, whers the mole of the Hsener is w pedorsans
thix massage ruther-thon just pereeiving sounds ns hedrmi dogs. making lsténing an active procsis

Listening is considersd the moal Imporiant. sk for ESLEFL learners 38 =i intermaliees the rades of
Inngusge and facilitates the emergence of ather langunge skills™ [andergrill 20011 p 435k Livierssg b abe
comsidered the most difficult skill 1o leam because of it termporal mature, the complexits of the imemg
processes and the- specinl features of spoken [anguage Ur (1983); Forunoiely, althoogh lsening bes bess
most neglecled and |eost taught in L2 classrooms, now teachers and neséorchers are centenng thesr shiestioes
of haiw' fov besf teaich this important Sk {Thorm 2009 [6 Taet, the trnditional spproach to tenchimg ESLEFL
bistening, known e the Comprebensive Approach (A0, has lalefy been challenged-as it maindy fooues on
{esting compehension ruther than teaching listeping Kils

Purposes of Listening

In real situation we rarely listen to somebady withool any expeotations whnt we gre going. to hear
This means that we usually hawve preconceived idea ol the contnin (Ur 1984:3) and these ldeas are bosed on
o kiowlhidse aboul the brd information. These expectations are usually connected with the purpote of
listemimg e.g. i we want 10 know what thie time is we have 10 ask somebody. According o Ur the: heand
infurmation they oon use either verbol or nonverbal wass of expressing their opinions, Bul this is nol g case
af classronny recardings since they conslst of long pans of speech and the sesponse o them 15 demanded o
the end ratbser than between Individeal parts and L' srgoes thay Hstening tasks should consist of shor pars
demunding inunediate answer, In everydos situptions there ae § greal pumber of reasons fof fslening,
Birgaen nnd Yuke n Lady fuamm at ol divided the porposes inio mosn categories inerctional and
imnsaclional, Intersedtionel purporse conves social redsons of communication such as chatting at the parm
wheress trunssctionnl 5 wsed @0 express exchange of informution such us i foHow insrection,

Skvpe in Langieage Learming and Teaching

Trwhitkonully, tenching ol listening has when plece within trmeal classroom seings. Recengly. with
the rapid geoath of Infeenation and Commolcation Technologles (MTs) eompuiers and internei-hased
technologies plas o more redevamt role in the waching of English isfening skill wd English in general, This
moie and more English lingusge teachers hove opled for incorporating such emerging iechnobogies oo thelr
everyitay teaching proctices s such “lechnofogies cin ompower them as seacher and improve their feaching
g well” Smith & Barber. 2007 11} in Bomans CoreeY (20055 Therefiwe. wechnology oMfords langusge
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INSrELons @ sea of new maeril inog wide range of formals that can be used woenrich lesson plans and keep
students engaged. Thanklully, lwaguage instructoes today have gecess 1 meoee evaluable teaching resomrces
than ever before. Online lungesge-learning solwions like the wse of siype. Leorning English is now more
licisaible than was ever been lor people in countries all over the wordd., With the internét the oppdriunity af
leprning of leaming English online is only o matter of finding the nght company to be faughi by, Skyvpe i an
onfine service that aliows iis oweis o engape inosereen sharing, As well a3 fife wansfer and in fnsant
miessaging. Skype use calls with three individuals or mone, ind make video calls and voice calls to anyone
alie whin nEes Skype.

Shvpe isa commin pe of vidieo chat system that mipny people use. There ore o Fow, clear cut lessais with o
reputnble business. They ore learming English froen the some native speaker every lesdon, spend moosy on the
wctunl lesson instend of on software, ond leam conversations] English through rele-plaving und one-one one
chots, There ore we wavs o leam & lmpuage which are from someone who speaks English und somieons
whi iz 1 native English spenker. There are pros and coms o ench approach, but i you ore leoming
ey ersational English, leaming through i native Enplish speaker will puarmnise correst prenunciations and
wibrd ysape. There are businesses that will provide you with the same teacher for every lesson. With the same
teacher you do nol have 1o concentrste on filling in & new teacher sach lesson or telling them that you already
learned something. Skype online English lzssons bring native English teachers within your reach.

Method

The reseacch designwas classroom sctronrestarch, This research conducted inio two cycles, each cvele
consist of plomning, Impiemeniation, observation ond reflection. Refers o Kemmis (1992; - smies that
sChion 04 ooy svstematic inguiry conducted by teachier 25 o rescarcher o gather infoemotion about the wabks
thit particular school operotes, how the teacher feach, end how well Useir students Teorn, The information is
guthiered with the posls of gnining insight, developing reflective praciice, effecting positive chonges in the
schood environinent ond on educstional practice in. geperal, ond improving students’ oulopmes, The
researcher enllabormted with ope of the English lecturer who teaclhes od English lanpuage of FEIE UIR, The
indruments of this research wene, The first instrmment of the reserrc was test, 18 was miznded fo mensurs the
students” ability in listening comprehension. The second imstrument of Uhis resturch vas observation. It was
copiducted by researcher and one of (e English  cacher during sction rescarch. The result of observution
vsed o ko the implementation of the Skype on stidents’ lstening eomprehension. The fourth instrument
s interyview, 18 wias osed o Find out information from the studenis relaie i the students™ obility on Tistening
comprehiension before and aiter the implementation of the Skypo. The last instrument was field note. The
function of Feld node was &5 & cmoss check dotn. Freld note considered of imporiant dats from e sbeservation.
o aspect of eaching and lenrning that recordied such b5 elads situstion, class mastery, inteosction belween
teicher and students, oll research activities, comment and segged lom the observar,

FINDING AND DISCUSSION

Adler endoulnting base score tesl, eyele | west and ayele 11 st I can be seen thut the students®
listening comprehension improved by using skvpe. The improvemend of the students” seore con be seen in the
follawing table:

Tabbe 1. Studesnts’ Score for Each lndicator of Listening Comprehension

P, Indicarors Test
Rrse Score Cucle | Cyele 1T
| Yoopbulory 5338 A3, 08 L
. Camins 66T 69,52 23
3 Lrund il Bl T4 |
4 Comprehension 41 B6 G2 86 &4, 76
_MEAN o d6.17 L4952 TEAN

Based on toble 1 obove, 0 eon be seen thal the studentn” istening comprebension Increased for eoch
s Siudents’ lisening comprehenslien on vocabulary: Indicatid that  base score was 2238 (poork, caele |
wan BOEE (gosdd, ond cyvele 11 was ELE6 fvery oo} Brudend” Hsioiing comprehenbion on graninig
indivated thut bose seore was 46,67 (poar,  eyvole | was 68 532 [Lore ond o cxole 17 was 7238 (pood),
Stdenis” fisening comprehension on sound indicated thut bised score wis 607w evele 1w 647004 fairk.
and evele 11 wis 63,71 (foir), The last indicior of stedents” [istéming comprehenslon was oxmprebension lesl
indicated that the base scoee was 4206 (poor), cyele | was 6288 (Gaird and <xgle 11 wan 4,76 (fiuie). The
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itran ol wib indieadors on bast stong wos 48, 19 (pior], on ovele | wos 6252 (fairk ood o evele [T wa 7143
[TEE )]

Table &, Mean Score of Siudenis’ Listening Comprehension

Hase Score Caele | Cyvele 2
d, | 5 G533 'Ful_l_nl?l

Churt
Students’ Sore on Listening Comprehension

8 E el
0o

Base Scare
Cycla |

Cycla i

A mantioned ghove thel thisn octlon rewearch 'wis copducted in |_:.;,u Chcien , Fach .—_ gl bage
mipctings: including o tost 2l the end of the oyveles. [Fwas W minebes for eoch mesting. This reesrch e e
dinie of the fourth semester students of English Lemmuage of FRIF UL — Pekanbar. Belore corryeng oo e
reseirch, he nedetreler gave the siudens st te Kvow: the snslents” buse core and alter analyring e == &
wos indicpted thot the sfudends” listemng comprehension 18 oy, IE can be seen From the base core. oo
overzome the sudents” problem on Tistening comprehepsmon, the ressarcher bsed Skepe o 8 e Send
tegching. I was supponed by the resubi of the studens’ pest in each eycle, oheervmion sheers, Fadd s ans
EIEEryVIEN
The fndings of this stedy provide insighis aboul the liskening comprebension 'development ssong e
siudents and the increaze of their awareness about English langunge features, such as pronunciaiios. ==
and Eionatlon. [n sddidea our findings provide informalion aboul the lmplement of Bkype in Engind e
Aller seven seminns of exposure trough the Skype with natural conversations in o TEFL conlox. stedests
betiered their lisiening comprehension skill. The reseurcher interprets that the porilcipants lsad o posioes
resilts in thelr lstening comprehension becouse, through the Skype allow students 10 oooess nadersl
copversations performed by native speakirs which make the leamers more aware of their listening learing
process, sinee students idemdify the compenents of 8 peal eonversation. In this study, mosl partbcpans
reporied hiving storied 1o potice sspects.of longunge from natursl conversations. such the plumd words, the
sonindd of mew phemerpes. and the sodand of the past tende in fepolor Engelisl verbs,

Conelusivn nmd Suppestion
Hased aib the fesult-of the soedv it can be coneluded that © The use of Bkype 253 dew trend tieaching
o listening comprebenston i an fective o improve stiudents” listening comprehension. Sudenis hecoms
mare petve gnd mestonied in teaching pndd beaming process, They can imiprove their achievement themigh ihe
Skvpe. Ivcan be seen Nom e score of students based on the doe anadesls. 11 be can see from the ayverzee
sowre ol base score wos 44619, the resall of e on I.'_'.Lll.' 1 gk 6929 and on l;:.-'vl,:Il: 1l wopsn 7149 The
students” lislening. comprehension of the fourih semester of English students of FEIP UIR Pekanbang in
scudeie year 42008 improved. By wsing the Skivpe. Inoother words, the wse of Skype in teching
listening can improve stedents” listening comprebension
The margaduction of accial rleraction leclinslogics has helped the mtemet o reflect the real world
with its righ socinl conpections and imerctions more clotely . 10 i ot o secret that those sucial connections
have been greatly impocted by the gse of new technologics and computer-medioted communicaion toods
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sueh as Shkype, Therefore, e shifi rom mere iraditionu] social, merscuon seitkags sich o i Inngugge
clessroom o 8 moet compuber-driven learming envirgament might represent o challenge for both longospe
teachers and heamers,

Any English longugpe researcher, instrocior, or learoer who' decides i implement Skype with the
preain prarpiose of promotmg sociol Interaciion skills towards English longuwage bewrning, should ke into
nogiunt these recommenditions: The participnis in this swdy sugoested that the sl the number of
peogde porticipating in s snline Skype, the boiter they sre gy they could have more tme 19 practice their
Finglish language knowledge and skills. They also suggented that the Skype could be implemented through
ollier subyject mutters in the eurriculum with scodemic wnd pedagogic purpoees. 1L B suggesied that teachers
and legrrners from any subject matter Trom the curticulum could armange o have Skype (ioin the Skyvpe) with
different purposes; for expmple, W delve desper inbs specific elossmom contents, o revise ond conelude with
infinished clessroom fopics, or simply o provide feedbuck oo any hemework or pasignment from the fiee-
o fncie sessions. 11 is also recommended asking students (o be on hand half an bour or @ minimum ol fifteen
minutes befors the octral time of the Skype,: so that any technicsl or technolopicn] problems can be solved
before listening.
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