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TEAUHING STRATEGIES FOR DEVELOPING THE STUDENTS' LISTENING
COMPREHENSION SKILLS

Erisa Kurniati, M.Pd
Rotanghari Univerati-Joambi
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Acbsirmet

This article is wlking sbout teaching listening, which alwuys said o the borlag ¢lass and guite Tere the
students abways feel difficult before they try. Lislening elass always identical with Hsten mnd mension oe 18]
the hlenks or answer the question o must keep silers. The same srategics tlwass be done and fin ally
stidents spend their time with sleeping in the clans. Actunily, there are some siralephes Far leuching llsaening
tormprehension o develop stidents” skills;. they are Cognitive and Mets copnitive stratesier, How we
combine it both and wie it well so-students con develop their listening skills, Here we can make the class

mote interactive. In listening subjoct, there are (wo processes they gre botlpm up process and top divan
process. [t iv needed to get the infoemation from the audio ar videe that they hear, The students ol oni i
heur, fill the blanks and snawer the questions, but they also discuss or debute i in conversation euch siher o
in the group, =nd teacher wlso con make the sale-play here a0 moke e class more fun aod interectve
Everyone will participate in listening class so it is meon develop thelr skifls in Heoripe: grara,
pronunciation, voeabulary, and speaking, Teacher nssess the listeming with their application, how pood thes
get the information from I.h: mudie or video and-ean discousy {ploying: gomes: debutes or dlscusion) it with
the ather sfudends in class,

Koy words: Teaching Strategies, Students’ Listening Compreheniion Skilis

AL Intredoction

In education, especinlly in Enplish subject, Hsténing i tought by leschers 10 ke stodents able in
mndersianding uiterunces by a speaker. Some strategies has been created in order 1o make students more
active in listening such as whispering games, listening und retelling stories. fistening 10 weps doing tasks.
vic. Those huve one aim that i making students become fmilinr with Tisenis 1z E -1._ ik ablermnces. 50 they
can continue their skills into speaking. reading, snd writing,

In tenching fistening, teachers should nol only teach but also cin stimulsse ther mudenss i be sctive
and get participation in leorning and tesching activity, especially in listening swises The ssccess of teacher
in teaching listening is shown by students’” good response.

Students usually listen selectively thay is according 10 the purposs of the 1ss %ot il the materials thar
given by the teachers will be accepied by students. Sometimes, stodents feel the mmeal (s oo Gificull so
they do not understand. Aceording 1o Siahaan (2007:93) the succen of formpn lsswee wachirg nocds 2
considesncion. 11 5o only the hicrarchical formal linpuistics, but oiso the comleuies simesy o e wbugtbor
of 8 communicalive interoction. Therefore, lenchers™ imernal famors die nileee e ssroew o CRTITIE
aridd teaching aotivity.

Some of the eachers had problems In teaching listening, soch oy the ol could s slermany
what the teacher gafd, studenis could nol answer the question based on godio meds o Eelesy ofier made
wrong perceplions nfter Iistening what the fescher saidd, They ofien did not setorss i teackemg s kil in the
class, and it made studenis could not accept the message 30 which s w9 e descloping 15
stpdents” listening comprehension skills?.

With literally. hundreds af pogsible strategies available fir ieachisg emng compretem
will be helpfil for you t think in terms of several kinds of lisming performancr & s s sdes
ihy in-o listeming: sirategies, Sometimes these tvpes of perfomtance o embedded (5 o breade sy iv
tank and soerietimes they wre themsalves the sum total of the sctivits of 8 steser | Hoe me will S
the strutegies [or developing the gudents” histening comprohens Wi

15, Brel Review of Helated Theories

Listening is:an invisible mental proaess, making i dificult (o describe. | boemen mew dacrmee
helween sninds. Undersiand vocabuluey nd grammstonl sreTones, Intepne gion o reosior. e i
mierpret- this within the immedinie a3 well as the larger weciv-cuiitinn! somsen of e Semmer Sl
lisiening, In lis browdest sense, ns @ process of recelying what the wede =taly o TR
orientation); sonstrocting and reprisenting memimg (constructive oncistion’: repotalicg mesne i S
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speaber und responding {eollaborative ovlentation); and, creating meankng through involy ement, Iragination
and emputhy (ransformative orlentation), | Iening 15 8 complex, motive priserss of interpretsdion in which
lsteners match  what  they  hewr  with  whl  they  olrendy  know {Larry Vandergrifi-
il llas ac ukfresouroesppe/6 7.
Defimition OF Teaching
= Teath
Thenctorbusinessofinsuructing:niso, thotwhichistneeht: inarection.
= theactivitiesoleducatingorinstructingonteaching:activitiesthatimpastknow ledwearskil|
- mqmﬂﬂdumﬂ'nLrnhrr;'hcprcpnmdfmendrinm-tiJL-:ﬁtlinmlIcg;";'pcdngugyisrcungurm:uimp
arianiprofession”
= “teaching 15 the process of carmying dur these activities that experience has ghown to be effective in
getting students {o learn”®
thetparditionary com Teaching/1174)
Listening .

Thire are some definitions ol lstening. Tarigan (2008:30) sites that fistening Is not the same us
hearing. Listening is hearing uses an understanding, Russell and Anderson in Tarigan (2008; 30). People
hear becaust poople cannot tumn their eirs oft, but people do not alwavs Haten. The hearing and listening are
different but imterrelated. The fimt step in listening process is hearing. Hownit and Dakin in Yagang (2008;
onling} says thot listening s the abdility 10 identify and onderstand what others. are saying, This involves
understanding 8 speaker’s sccent or pronuncistion. his groemmar and his viscabulory, and prasplng his
menmning.

Acconding to Rost (2002: 7). listening is a process involving o contimnan of active processes, which
are under the controf of the fistener, and passive processes, which are not. While, Gebhard {2009:1470) sates
that [istening s not @ passive activity. Rather, he adds that listening places many demands on us. For exaimple
when prople participate in fave-lo-face or telephome exchimpes, they need 1o be receptive (o others, which
include paying attention 1o explanations, questions, snd opinions:

I comaluded that {istening &5 an active activity s a process of hearing the jens verksally with attentiom
understEnding dnd apprecistion wlso interpreimdion 1o ger information and compodent of communication tha
ts not defivered by spenkers through utterances oe verbal langumge.

Types of Listening

According 10 Harmer (2007:303) There are wo tvpes of [istening they are? extensive nnd Intensive
listening. Extensive listening will usually take place eunside the classroom: in the student’s home, car or an
personil MP3 players as they travel from one place (o another

Extensive listening is listening activities to peperal thing without teachers’ puidance, Tarigani 200%;
391 A pood source for extensive listening Is using both of book lorm und on an sudio treck. Hasmer
(20CF1:303) states that many students enfoy reading and listening o the same dme,

Whereas intensive listening s Hstening 1o notural language in genemily  and does not use 1 mule
{Tarigan. 2008 : 43). The role of teachers in Intensive listening is as 1 supervisor, Infensive listening is
directed to lenguage kaching and understanding. Intensive listening is approprigle for literature appreciation,
It means intensive listening comsing mone eancrete infarmaton wnd often it is gasy for the sudenis o
ungherstand on first hearing.

Factors that Influence Listening

Tarlgan {2008: 104} said, that there are three main factors. tat influence listening, They ane physic
paychology ond experience factors. Physical siwation or students’ health will influence listening, 11 the
stuidenits are (1L students will not focus on fistening, Besides that. classroom situation also & be considered by
the teachers. In psychelogical lnctors. the studems aee not sympathy to the teachers or listening materials,
having privacy problems, fess insdght about the materinl and feelinghored in studying. The last fsctor is
experience. The leck of willingness in listening is because of the lnck of experience in i In other hand, if e
sudents never Study listening before. they will get trouble in understanding each utterance. But, if ths
students have studied listening before, 1 can make them learn from their mistakes in their pas experience.
Listening Procesa:

There are two distindl processes invalved in listenig comprebension. Listeners use lop-ibo '
processes when they use prior knowledge 1o understand the meaning of o messoge, Prior knowledee con be
knowledge of the lopie. the listening contexy, the dea-tvpe, tie culture or other infaemalion stored in lie-
term memary o schemata (wvpicel sequimes or common sitiations around which world knowledoe s
organized). Listemers use content words and contextual elues 1o form hypotheses in an explosatory Fashian,
{Larry Viendergri(i-hiipiwewow s ac ukresources/'sp 6T}

Cebhord (2909 ¢ 1481497 sehio states there are bwo distind procosses thal 5 mvolved in
comprebending  spoken English; bottom-up processing and wop-down processing, Botiom-up processing in
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iiMening refers o 8 process of decoding o messope thal the. lstener hewrs through the analvils of sounds,
wiords and grammar, Top-down process in lstening refers o the process of wsing backgroond knowledge o
comprehend o message. The bockground koowledge can be in the farm ol previoos knowledge aboot the
o, ip the form of stheational knossledge. and o the form ol *schemata” or plans gbout the gverall sireiechere
af evenis and the velabionship Berseen tiam.

U the other hand, lsteners abso wie Bestom-up’ provessey when they use linguistic kmowledge o
imderstand the mcaning ol & message. They build meanieg from lower level sounds 1o words W grammmbical
relatiohships to lexieal mennbngs i ordier o greide ot U Gnal message. Listening comprehension 15 nod either
tope-thram or bodtom-ap prodessing, bul on inbersctive, Inlorprefive process where lisieners wse both pror
knevw'ledee and linguistic knowkbedge in enderstanding messapes. The degree o which lsemers use the one
procesa or the other will depend on their kninvledge of the language, Tamiliarty with the topic or the purpose
tor lastening.

Listening Strategins
Listening sirategies ore technigues or wclivitigs thot contribute directly o the comprehension and
d recall of listening lnput. Liswening strutegies can be clussified by how i listener processes the input,

Top-down strategies are listener based: the fisener mps into background knowledge of the topic, the
situnthon or context, the type of text, and the langmge. This backpround knowledge sctivates d sel of
expeciafions that help ihe listener o interpeet what s heard and anticipaze what will come sext, Top-down
strategies include: (1) listening for the moin ides: (2) predicing: (3 ) drawing imferences; T4) summarizing

fBettaar-np sivgtégies e text based; the lstener relies on the longuage In the message, that &, the
combimmtion of sounds, words, and grommr that creates meaning. Botam-up sietegies inelude

= lstemning for specific delails
= TRCOENIANg cognaies
= meognizing word-order pobems
Strategse listeners ni=o wse prefgoegwniiive stiaregies to plom. monbior, ond eveloate thede lstening.
- They plan by deciding which liswening strutcgics will serve best in i pariicular situation,
- Ihey menlior their comprehension and the eftectivendss of the selecied sirsieghay,
= They evalunte by determining whether they hove achieved their listening comprebension goals and
whether the sombination of lseaning sireiepbes selected wos an effeciive oRe,

Successful aening can also be seen ol in lerms of the- sirafegies the lisener uies when fistening. Dogs
the lesmer focus mainly on e condent of 4 text, or doees be or she wlio consider hoiw o listen? A Tocus on
how i [lsten mises the issuss of lsening stroregies, Strategies can be thoughtl of gy the ways [ which a
teirmer approaches and monoges & ask, These activities seeloto invalve listeners ootively in the prosess of
liatening, Buck In Richards { 2000 [0-13) identifies pwo kinds of straegies b istening, they ore:

Cognitive strategics
Mental activities nelated fo comprehending and storing input In working memory oF long-term
memeey Tor lwer redrieval.
- L 'rmrl."r."n-'}a."rl'l:r'l;.lr:l prncearer Assncrated with Lise pracesing ] Ijngui.-q'ru and rprmljngui:.ﬁc in|:||.:||_
= Noring dngdf mespory procesies: Associatled wigh the storing of linguistié pnd nenlingulstic inpuis [n
waorking memory or lang-lerm mermory
= Llsimg and refrlevad processes Assoctated with peeesing memoey in order o be ready for ouiputs
Metn cognitive strategies
They are consciois of unconscious mentpl activigies thod pesform ar exeoutive function in the
mimagemend of cognlilve strajegies,

= Assexying the vitvation: Taking siock of conditions surrounding o lengsmge task by assessing one’s
pwn knowledpe. one’s available imeronl and esternal resowrces, and the constraints of the situition
before engaging in e msk.
Menitaring: Determining the effectiveness of one’s own or nother™s performance while engaging in
w tusk

- Seffevalumiing: Detormiming the effediveness. of ooc's own or sagther's perlomange afler
crpaeing bn the dolivity,

= Aeffesiing: Testing one fo derermine the elfectiveness of one's own longuoge wse or the luck of the
lonpusape accepting,.

iMherwise Listening also use socip-affoctive sthtegies, Vondegrift (online: hitpeSevsonlasac.uk!
resoircesfepa/G Ty said tha, Listeners wee metacconitive. cognitive and socio-wifective strategies 1o focilitate
comprehension and tn make their learing more effectbe. Metacognitive stmlegies are important because
thies oversee, regulite or-divect the language leeming process. Cogiitive strategies manipulote: the matenal 1o

Sirqedimg tise New Feendts oF uglisde Teachleg oad Teccfing dnd Snalles
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b lzarmed or apply o spegific technique 1o a listening task, Sociv-aftecuve stritegis duseabe e lechnigues
listerers wst iy collaborate with others, (o verify understanding or o lower insiety

L angimge leming depends on listomng. Lisiening provides the aurnl bopot that serves as the bagis for
[angmape scquisition ond ensbles leamers to interect in spoken communication,

Effective language instruciors show studemsts bow they con adjust their listening behavior 1w deat with
i variety of =ituntions, ivpes of inpui, and stening purposes, They help students devilop aosel ol lmenng
airnfegies ond match dppeoprioie Steategies to ench esing siuation,

Teaching Listenlng
In ieaching hstening lcachers need to let duderts hear different vametes and woeenis in order jo
expose stedents not unly sbet grammar and vocsbulary bul also shout pronenciation, rhythm, intmion
pitch; ond siress. Listerers may begin with pre-recorded gonouncemnents, telephone messages telephone
exchanges, shdt daily disloguees, eie. o materials which questons do nod demand detailed undersionding i
more: ditficult coripted materlols. Listening is special becnuse listeners cannoe flick hack 10 previous
paragruph gnd spoken longoage (monologue or dizlogue) Msell hes wndgue: features (ncluding incomplets
= ullerances, repelitong, hisilations) end othes spoken Gictors (ke wme, infonstion, thyihm, and backpround
morsel, Miera skills of lstening comprehension mshudes relaining longuage chunks of different lengths in
shori<lerm memory,  Discriminating distinctive sounds of longuage, recognizing siress potlems,  thytmic
structire, and intonational contours for signalling Informanond distinguishing  word boundaries, a oore of
wirds, and patterms and signifeance of wond order; recognizing grommetical word clossess, systems,
patierns, miles, und elliptical forms processing speech containing . pauses, errars, correclions, aid other
performance variables; recognizing particular micaning expressed in differend grommatical forms; ete.5ome
listening technlques for inléractive stening are building semantic network of word associntions; recognizing
familinr word ond relating it o 8 categary; following direction; discriminafing between regisiers snd topes;
recognizing missing words or grommas markers;clorifying otieranee or text meaning wsing specific language
knowiedpe, Incomplete Input, and culteral backeround; using context to bulld ond confirm expecintions;
defermining the acouracy of prediction aboul contenty anglyeing i detail o section of text, moking inferences
by eviluate stigement, Hiling in missing informntion n g e, ond discovering speiker’s misswbement or
ibegs.

Ciebhaed (2009: 34) states ileat lstening 8 mot & poasslve skill il an active one beemise we need 1o be
receplive 1o others, which inchede payving altention io explonittons, questions, ond opinions. Similarly, Beown
im Swaifulluh (208F online} slso defines that listening 15 an interactive prooess involviog o oumber off
different cognitive, psychomotar, end affective mechanizsms

iherwise, it s very imporiant to keep aitention with pedagogical sequence, it will puido the leachers
L deach lstening well, Good Sequence will make the students be ezsy 1o understanding the leaming ssep by
step and  pelp the students becomie self-regulated learners.

Vandegrifi {online: kg lasac ukfreaoirees/ope’aTh sates thal The following pedogogical
se(uence can develop an awareness of the process of (one-way) listening and help swdemts acquire thi
melacagnitive knowledge critical f0 secess in listening comprehension. A podapogical seguence for
development of two-way fistening skills used lerpeiv in interaction with poother speaker con be foamd in,
Here the podagogical sequence bose on Vandegrifi
Flanning for the seccessful compdetion of a listenlng task

Pre-listening activities help studenis make decisions abomp what 1e listen for and. sul=eguentls . w
fircus: nitention on meaning while listening, Dwring thiz critical phase of the lsening process, neachers
prepare sudents for what they will hear and what they ore expecied o do Frrsy, students neeid o bring o
cimssiousness their knowledge of the topic, their kpowledae of how information is crgonfzed in. differens
texis and ony relevant cultural information. Second. & purpose Toe lSeping mesd be established so tht
students know the specific mformistion they need o listen for andfor the degree of detodl reguired. Using all
the ovailable information, steients can moke prediztions (oamicipaie whot they might hear,

Sonlioring comprebension during o listening tash

Druring the lstening activity itself, siudents monioe their comprehansion and make decisions about

striigey use, Students need o evolunie continually whot they ore comprebending end check:
- ponsistency with their predictions, and

internal consiveney; e the angoing interpreiation of the aral text or interaction.

Tencher intervention during this phose §s vimually impossible beeaoze of the ephemenal nabere ol Bsenieg,
Perindic practice in decision-rmoking skills and strategy wse consharpen inferencing skills and belp students
s moniber more effectively,

Evaluating the approsch and sutcomes of n listening task
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i =y o S ¢ degdnione mede during o Hstening sk The teacher can
CEmEgE e Ind Felscon D sikieg snidenty b pheess the eftectiveness of simteples used
R o e (Sscuesaeni am B appreeeh fuken by dilfevent students cam alsa stimulae reflection  mmd
Ll e Saien T eeooemiped Woshare - indbvidisal routes [soding o successr g how
e S SEed) B meeeeg of & coriem word or how' someone modified & porienbor strotegy,
R -, T
Sirsdepes o Diyvsiapas Lintesmz Cemprehension Skills
fmmen egmma esSrecnory e sbudentshow they can adjust feeir fatening behavior to deal with
ey ol e, pes o immwt and ||stening purposes, They help: students develop noset of [[stening
S Enl e epwerriss rseiicd 15 eugh livtenlng siuntion.
Loy Ermegess B Eimigques o adivities that contribute direedy to the comprehenslon amd
smmeng wipn L seening strabegies cun be clagsifiid by how the listener processes the- Lt
et somepes, wre Ldoier based; the listeners tops into background knowledge of the ispic, the

S e e, e Dype ool teat, and the longuage. This background knowledge activates o seb of
SEesSson S Sefp ihe Ssteners (0 interprot what is heard and anticipate what will come next, Top-dowin
sl sclade Seening for the matn idea, predicting, dwing inferences; and summarizing,

Sos-op draiegivs arg sl besed; the listeners relies on Uwe language in the message, that i the
st ol sowemads, words, and prammias that ereates messlng. Botlom-op sirategies include: listeptng Tor
EECS Semml, recognizing cognates, recognizing word-order patterms

Semegic lntenery alio use mmetacogeitive sirategles 1o plan. monitor, and evaluste their listening.

They plan by deciding which listening strategies will serve best in o particuler situation.
Ther monitoee theie comprehension and the effectivencss of the selected swategies,

= They evalusle by determining whether they have achieved their listening comprehension goals
atid whether the combination of listeming strategies selecied was an eflective one.

Harmer (2007:309) said thot lisening roulines, based on the same principles as those for viewing, are
i larty designed to provoke engagerent and expeciations,

Pictureless listening (Inngungre): the tencher covers the screen. twms the monitor mway from
the studenis or tums the brighmess control right dewn. The students then Tisten to o dinlogue
el kave to guess such things o= wheee i0is wking ploce and who the speakers are,

Pictureless lstentng (musicy: whene on excorpt has & prominent musie rack, siudents can
Hsten 1o i1 g then say based on the mood it appears 1o convey, what kind of scene they think it
accompanies and where it s aking place

= - Pictureless listening (sound effecis) b & scene without dislopue students can [Bsten to the
sound effect to guess what is happening,

- Pheture or speech: we can divide the elass in two s that hatf of the cfass faces the soreen and
hall’ fuges pway, The students who con see the sereen have 1o describe what is happening to the
studenis who camnot. This forces them into immediale fluency while the non-wolching students
struggle 1o understand what is going on, and {= an effective way of mixing reception and
pricfuction im spoken English.

= Bubtitles: there are many wayd we con wie sublitled films Jobn Field In Hammes (397310
sugeests 1t gne way 10 enoble students 1o fisten 1o authentic materizl 516 allow them o have
subititkes w help them,

Integrating Listening Strategies With Texiboak Audio And Viden

Hase on Harmer. Jeremy-lourth editbon in Burmioc (30025, said that the (dea that stedents can use Ues oulline
for both in-cliss and oul-of-class listening/viewing metivities. Model and proctice the use of the outline o
beuar amee i elass belore vou ask students to use it independently

1. Plon for fisieningviewing

Review the vocabulary list, if you hove one

Review the worksheed, if vou huve une

Review any information veu have abisut the conlent of the wipe s iden

L Preview the tape'viden
flape) L fas forwurd to play segments of thie tepee {oldeod s U s den s lthoyr siund
ldentity the kind of proeram (news: documentasy, inlervies . Sramn
= Make a s of predictivns aboul the content
Drecide howy i divide the tope/video b sections for intensve senme viewing
- Limendview imtensively section by section. For eoch section:
Iot dosam Key svords s understand
- Answser the worksheet guestions pedaiming fo The section

Elreapfrg rhe Nevw Fready of Englonh Tooohimg geedf Teackimg g
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I vour dop't bove a warksheet, write o short summary. ol the seetion

- Ask the students o discuss thelr answer together or i a group (ihey will have conversation, debates,
drscussiom, or feacher con muke the rules a5 the robe play)
4, Moniior vour comprehonsion

1 Do it fie with the prediciions vou mde?

D wour summiary For ench section make sense In relstion o the other sections?

3. Ewaluwle your lisienhie coanprehension prosress
Assessing Listenlng Proficlency

Listening hos ofien plaved second fddle 1o s coumerpart, speaking,

W there for need to pay close attention o listestng, os p mode of perfonmunce for assessment o e
classroom. For full comprehension, test tmkers may' o the extensive lesel need 10 mvalve Interactive skills
{perhaps note-taking, questioning, discussion} limening as est-tukers actively, participite in discussions,
debates, conversztions, role plays, and pair und group work, Their fistening performiaees mus=be inthcately
intzgrated with speoking in the authentic give and ke of communicotion interchange, Brown, Doyglas, H
{00 1 240,

! For exnmple, Tor listening prociice you have studenis listen o o weather repor. Thelr purpose foe
listening is to be able to ndvise o friend whst w0 wear the next doy. As a posi-fistening netivity, you ask
students Lo selecl appropriate iems of clothing from-a collection you hove assembled, or write o note telling
the friend what to wesr, or provide oml sdvice w encther student (whe has not beard e weather eeprorh To

evaluate listening comprehension. you use 1 checklist comaining specific features of the forecast, marking
those that are reflected in the studeni's elothing recommendotions.

. Conclussion nnd Soggestion
| Based on the explonation-above socan be conclude that limening 5 the complioiicd process and it is
very difficult, 5S¢ meny of the students soid thal listening is very difficult, bore and quite closs. = the
teachier must be can make the lgrening o b o pnd swadents can emjoy i,
It is pod easy but also oot difficuly, it is depend on the tewchers do in the elass, which strteghes will able for
the studenis, that = why before teoch, teochers need to know the siedents” ability and other faciors thet
infMuence fheir Estening ability, otberwise the siluation and conditbon of ¢lass will moke the chonges of
Hslening aetivities, The feachers must crestive o use the medio uod combine @ with 4 good sralepies 50
students can develop their listening comprehension skills.
For the pssessing, the ieacher can combine the assess, which oné In here the stedents mmsi be
mestery English langunge well. How pood the students can get the information thei has been Sistened froan
the nudio or video wnd diseuss | or debates the answer (I they have A1l the quessions sheets in conviersation

{can be In groop).
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