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ILis penerally sovepted thus the main Tfuncticn of lepgesgs s s o instument e expressimge thonghts and
ciltwre, Therefore, it is drgued thot, when Fdongsion speakers aré- communicniing in English, they will
communizwe reflecting Indonesion cultural norms und values, They ire nod expecied 1o communicaie in
English using English native speakers’ cultural nems sod vulues. In lne with this argument, English e on
infesnational language 6 underztond o5 diversities reflecting differeni culiural norms of people coming from
ethnicities. when they communicate in English [f i alst anpued ihat English teaching should. be based on
local cultwrnd morms and valwes. The local culwral aoems dod values themsebves need o be identified and
mipped for tenching parposés. Besides, Studenis should als be dought w0 be oware of the existenoe of
cultural differences when commonicating in English with people fron different cthnbeities, This apicle also
reviews colivral dimensions and patierns of communieation of peopde from “East® and “West®
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Introduction

Tor begin with. i i worthwhile to peesent a number of basie principles very brichly which hove been
generally accepied, The three basic principles are: the concepl of culture, the mmain funciions of languoge,
nrid English as on international langusge.

Culture his been nderstood differently. [n & broad sense, cullure can be been 10 éncompass arf,
meusic, liiernture, scientific discoveries, and philosophy (Herskovits 1055 Allen and Wallete 1977} McCarthy
g Carter {1994 define culiune T teee different wavs. First auliare wdth o copital £ refers o the most
prestigious priisiic achievements of o soctety ond inchedes orl, musie, ihenter and literature. Second, cultiore
with a-small ¢ refers 1o labits. customs pnd - social behiavior, Third, cultiine ag soclal discourse refers o
knowing how b bnlersct. Brislin defines culture ws consisting of “ideas, values, and assumptions obout life
ihat are widely shared nmong people and that guide specific behovior™ (1993, pd), the definition of culture
that is considered most relevont 1o the present discussion comes from Shen [ 19955 who defines it in terms of
behavior potterns, how people ocl b different siountions and bow they use languoge io expresy their ideas,
People from different culiural background, secording to Wierzhicks (1994), hove different speech stvles und
commiuniedion paiterns reflecting  their culiural norms and wolues, People From  different caltural
backgroends hove their own communication potierns. Zho (2014) olso staced thet dilfenent cufiwres have
different values and beliels which influmee the wiy people behave and communicate. The patterns of
comimumcation from different ethnic groups need to be described [Hymmes. 1974 444,

Another busie principle tobe beor in mind is the function of lahguoge. The main functon of
language |5 a3 g el 10 express thoughis and colture §6 cormmenlcation, Cameron {19971 stmed thatl the
“langeage reflecd socicly acoount” suggess thol social structures exist before langoage, Therefore, lengoape
should b fresied gz pord of the social phenomena, Furher, Comeron (1997} believed ihat speakers use
lnnpunge to express their social identity in leem of proup nopms at both mecro and micro levels,

The third basic principle & the meaning of English os an inernational language English a4 an
internsitional |anguige means sonintions, Spenkers. who come [rom dEfTerent linguistie and  gultural
backgrounds use English differently reflecting their uniqee speech sivles and colwral pomts, 1L cannot be
denied English will be used diffesendy by different pesple (rom different culiwral backgrounds both in
speech wivles and cultwral valoes: atached o il Such dilferences moke English becomie an intermational
lompumge. I is, therefoee, orgeed that English will mot be regarded o8 an intermational language when all
peaple speak like notive speakess of English and wse Anglo Saxon coltual norms. English ix used o expross
thowsghkis wisd cultures of speakers. who oome from differenst ethinic groups, Therefore. Speakers from
Indomesia, tor eswmple. when cemmunizuting in Engfish will being their Indemcesis speech sivles amd culiuea)
nirmas Thiey do oot speak Englishe in term of speech ayvles. like notive speakers, They will ese Insfonesian
cultural norma and valies when commmunicsting. in English

The fact shows that the number of non-notive speokers of English exceeds the number of English
nuive speskers. Honoo { P98 reported thisd in Asia, more than 350 million people speak Epglish for various
purpeses, g number that is mere than the combned popalation of Unded Stoes, Bawmin, Consda, aod
Australin where' English s a native ongoe lor many glilzens. Most non-motive speakiess of English
communieabe in English with other mea-native speakers, Indonesians mighi use English (o communicte with
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lhois, “ietramese, Korenns. Japanese, Combodians, of Egvptions. Lol non-mative speakers rellect thele
cultural morms end vilwes when communicatiog in English 11 is agreeable what Honma { 1998) haos staned tha
the spread of English in Asin does nod necessarily represent the ransplantstion of American English, British
English, or any other native speaker English in the region. Honna Qurther prgued thal English in Asis 5 being
increastagly de-Anglo-Amencanized, and that new varteties of English sre being established to rellect Asian
ways of lile

Culture mmd Dis Dimersions

The continuum of fndividunlism-collectivism is & mafor dimengion of aulturl vartabiliy (Hofstede
1980 Hui and Triandis T96; Gundvkens ol 1988, Hol ansd Toendis (1986) assert thar winen theee is a
majorify of collectivism in o sacizty, the society s Inbeled collectivist, and simllarly, when o majority of
people in 8 sogiety pre individualisis, the society js labeled Dndividualiss,

Mumerins definitions exist of these two cultural variables. Hofstede ond Bond propose that. in

[ colbectivistic cultures, “people belong 1o ingroups whizh are supposed to look after them in exchange for
lenvalny”, while in individualistic cullures, “poople are supposed (o look sfier themselves and their immediaie
fammiily only™ (198419, According o Gundykunst o of (1988) n individualistic culbivres. emphasis is
placed on mdividunls’ goals, while in collectivistic cultures, emphasis is placed on groups” poals.

] In comporing - individugdism and collectivism, Hul and Triendis (1986] identify five differem
extieme positions. Fiest, people from mdividualistic cullures opersie on the basis of personal gain. while in &
collectivistic society, people consider the impliontions of their actions fir te group. Callectivistic share both
the successes or the failures of others. Second, in u collectivistic culture, giving and borrowing are commeon,

. Third, eoliectivists befieve that a8 person’s misbehavior o disgrece 1o the family, relatives; or catire clan,
while in individualistic culiures, 8 person’s misbehavior is 0 disgroce to the person himhersell Fourth,
oollectivists are concerned with gaining nceeptance by the group. They fieel ashamed if they are rejected from
the group. Feople from individoalizte culiuees, on the other hand, do pot care obool grovp membership,
Fifih, eollectiviats wre setlvely volved in olther peoples’ lives. For example, parents are involved in their
children’s chodoe of friends, stodies, jobs, places to live, ond so0 on. In individualistfe cultures, propke are not
msch involved in other peoples” lives. They believe it is not their business,

din and Cortorze { 1998) draw thres contrasts between individualisme-collectivism: socisl distumoe
peveholoieal distancs, and academie distence s shown i Table | below,
Table 1
Individaalizm and collectivism in a culiural svnemgy model

_____Aspects Compared Dnvadivbibaksi ligim Collectivism
Seckal Distance - Asking for help = Expeeting offers of help
| - Respect for privacy - Oifering help
Paychological Disamee = ARErESEOn = Tolerance
- Not afrwid of losing face - Caring for face
Academic Distance = Active involvement - Passive participation
- Aliermative sblution = Bingle solution
= Critteal eyalusiion = Uneritical sccepiance
= independence - Dependence
= Speaker ond Writer's - Listener dnd Hender’s
Responsibility Hesponsibility

Jin and Corlaze | 1998 | (£

Jin and Cortiesi provide an example of bow Chinese students, a5 members of 0 collectivistc
snciety, ask For help, In Westen acedemic culture, students are expected (o negueest clarfication (7 they do nidsl
understand. Teachers ofien ask questiong like “Does anyoie meed hebp?™, or said Do ask me if vou have a
profliem.”™ For most Chinese stsdents, acoording to Jinand Corinzzi, this is embormssing. because asking for
help means being o burden o others, They expect teachers 1o offer help unosked. Therefore Wstern 1eachers
should be sensifive in identifying Chinese swudents wihi might aeed help, Jin and Cortarei alse compore
students” guestions towestern and Chinese acadiemic oubures. Most Weslern tenchers believe that studenis
shiuld ask guestions as an indication pf being un active porticipant. n Chinese pisdemie culiures, péthe
participaticn |3 oot verbally shown in elass, fie example. students pamicipate by asking questions aftersurds
or by discussing with each other. fin ond Cortoeri exploin the reasons. why Chinese students do mon ask
qusthons in clusy

Many studenis explained therr lack of guesiions with reference 10 "face™, They did not want o
Iose Faee by asking Toolish questions, nor by asking smort questions which muy be interpreted by
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pecrs o5 thewing off, To stand ow in this sas et n homeeny wiih ther gollective beligls (din
and Cortieel 1998: 106-7)

Although this researcher has po empirien] research to support this argamend, o similor sitoasion may
nlss be found in Indoncsian pcademsie culivre: Al elememary and high school in Indonesie, in some
situntions, whenever arvone mhed o question in class, they were regorded a8, wergeadl ke | buttering
upd, Sudents who psked oo meny questons in the class were classified sy rong kazong mparing hemeina
i!urnrll_'. caAmn |'|n_||J|.u.':|r|}t Foisd mowmdsl. Soe 1o order ool e be called mc.lrg._'r.lrrh.l.l' i o fong Jm_;p.lrg r.!mrfr.lg
Finminva, stedents preferred not 1o osk questbons in closs. There is olso o proverb in most cluliires in
Iniboisesia saying thay sllesee is gokd,

A secomd eontinanem of culiwral vertabiliny chassifies qiltnes within the estremes of low context and
high contest In o high context culure, “most of the information is either in the physical contest or
intermalized b the person, while very linle is in the coded, explicit port of the message”™, while 1noa low
conigxi culture, “the moss of information s sested in the explien code™ (Hall 1976, p.7%), Holl alss points ow
tlnk

High contest culturis make greater disinetiong belween insiders snd outsiders
than fow comlext cultures: do. People rised in High conlext systemns oxpect
mare of others thun do te panicipants ire low conlext sysicms. When lalking
abaul seanething thal they have an thele minds, o High context mdividoal will
expect his or her interlocutor to know what*s bothering him or her; so that he or
she does nol hove b be specific. The resull is that he or she will talk arournd
und oreund the poind. in effect puiting ail the preces in place excepl the crocal
ime (Hall 1976, p.98),

Gundykunsy and Kim (1984} identify three major differences betwesn high and low eontexd
cultures, Firde, people from bigh contest cultures sge themselves as members of o group, while pesple from
bew comexl cultures see themselves a5 individuals, Second, people from high context culteres use an indirecs
method when communicniing. They expect listemers to know whal they setunlly mean, Members of low
context cultures, on the other hend, commuimicate directly, They befieve it js their responsibility to be direct
and elegr abuout what they scplly mean, Following Hinds® {19877 oy |1u|.:|5_'|' ol resider mnd writer responsible
lanmgunges. (this will be discussed agoin laler), it con be argued that members of Tow condexi guliures ore
speaker responsible while members of high context cultwres are listener responsible, The thind difference is
ihat members of hizgh contex) culiures bave 4 stronper interpersonsl bond smong them than those of bow
context cultures, It 1% alse angeed that power and status o high context culiures chamcterize inferpersoml
commumication, while in low context coltvres, power and status are subtle and.indicest, Alsasifah compares
ihe Juvanese ond American cultures in terms of power gnd stotus as follows:

oot i pogsible wy assume that o Jovonese culture, g5 o high contexd cultune, staius and power

are rédl, subsantive, direct, based on hierarchy, This ig the sppodite phenomenon observed in the

L5, whese status and power are maore subtle, indirect, based on an egalitarian democrtic social

atiuctuee. In such a social strucwiee. individuals® rights are respected 5ot sociers wiould resdily

toberate imdividunl pepical socinl behaviors, Here sooial conformity 5 less reguired. On the other
hand, in fovanese culiwre suoh conformity s more requared, becouse members of o hierarchy-
based and fmily-ocienied seciety tend to estabdish strong bonds, comimonnliiics, and lkormony

{bwasilals 1991091

Helstede ( 1980) lnbels countries such as America, Switzerland, Sweden, Greal Britain, Australio,
g ather European countries o fow condest, while most Asian couniries, including Indonesio are labefled-as
high comtext, Gundykunst of ol (1988} deaw the individualism-collectivism and high and low context
cultures wgether in orgiing thal & high context culiure is mostly found o collectivistic society, while o fow
coies] culiere Bomoatly found looan dndividealisiee society. Hall (1976) slse equates lvw context with
indeviduslisite, and high context with collectivistic. As we shall see; within thiz classilicution, Indonesian
cilwres are regorded s collegtivistic nnd kigh contest celwores, while most English noive speakers” guliures
wre individualiseie and fow conteq culwrees, We would. therefore, expect Indonesion speakers” behaviour
when COEaging i communication will milec colloctivistic and high comext caftures., I_’I:. thar somie foken we
wonild  expect English potive  speokers”  behoviour when  engaging  in communication will reflect
individuslistie and lisy conrext cullures.

Iifuctive and [reductive Methods of Reasoning
One classificativn. o methisds of measoning s industive or deduetive. Kirkpairick defines the
dedisctive methads of argumem as “n way of reasoning that moves from o general iden o set of facs ooa
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pariicular iden or fael.” In conirast the inductive method s defined as =0 way of repsoning in which known
facls are used o present general Liwa ™ Kirkpatrick furthier labels the dedoctive method as <explicit, 10 the
puint, gnd divect™, and the inductive methods o8 “mplicit, infeitfve. or indiredt™ 9953725 1t hos olso-been
generally sccopted that the inductive method af argument ts prelerred by Asians while the deductive method
15 preferred by Westeraees, For example, Kirkpatrick msaserts thal “there seemed to be consimsus [among
Weatern scholors] thal Asian reasoning was somehow more indirect than * Western” and thin Asian reasoning
preferred the use ol Inductive or andlogical srgument™ (1995290, Tyvler and Dovies {19 aomlvred
interaction patiems between o Korean teaching assistunt with his Americin students. They found that the
Korean teacher developed his topic by explaining small pieces of infarmation. This upproach, according 10
Kirkpotrick (1995), is not expected by the American students becoase they would expect the teacher 10
develop the topic by providing o general statement first, Samovar and Porer (1991) also put forward o
similor orgument clniming that most Koreans use the inductive method of argumenm while most Morth
Americans e e dedoctive method. Seollon and Scollon {1995y emind us thal culiwres end preferences
chinge and point-cut Western speakers or writers once preferred 10 use inductive method of argument. They
sugpest thid the preference for the dedustive method oF “CBS (Clarty, Brevity, Sincerity) stvle”™ began only
- in the seventsenth century

However, Seoflon and Scollon {1991:113) alse use the term-<induetive” and “deductive™ o describa
the ways “Asion” and 'Weslemers" develop conversations. In a study of small talk seguence structure,
Scollon ond Scolion (1991 identified that Asians tend (o defer the topic until after a considersble period of
talk and that they follow o calf-pnnver-fcnwark-ffople ) panern. while westerners intriduce the topio earfy
w1 the heginning of the talk and follow & colf-anower-rapic paterd.

In their study of Chinese conversation pattems in Toiwan, Scollon und Scallon (1995} [dentified a
difference between the Taiwanese ond the Western patterns s being in use of facswark, They srgue that they
delay of the introduction of topic in Asion discourse is due to the cultural structuring of situntions and
participant roles. Hierarchy In relationships s more observable in Asia thon it is the west Foe example, in
inderaction people will bear b mind whe is older and whe is younger, who is in o higher position ond who (s
int- 4 lower position. The rule &5, with regard to the introduction of the topic, the older pérson in the higher
position has right (o introduce the topic. This is in contrast o Western disoourse where the person wha
speiks first {ihe caller), introduces the topic.

Gundykunts et al. {1988) made @ similor point whon supgesting thit o direct communicative stvie
characterizes an individualistic society and then an indirect communicative stvle charmcterizes & collectivistic
sacigty. 11 is therefore hypothestosd that the method of argument wied by Indonesians, as apan of an Asinn
and eolleclivistis community, will tnd o use an inductive sivle, while English native speakers . o
‘westerners', will peefer 1o sse a deductive methad of ressoning '

The direcl-indirect communicative style refers 1o the degree of speakers” explicitness in their verbal
communication {Gundykunst ot al. P988). The direct style s defined o5 “verbal messages that embody and
invoke speakers” true imentions in terms of their wants, needs, and desire in the discourse process™, and the
direct stybe. in contrast, is refermed o “verbal messages thal comoufiage and conceal speakers” true intentions
in terms of their wants, needs, and gools in the disoourse sitation™ (CGandvkenst e of 1988:100), The
following is an example of an fbdirect communication stvlé used by on Indonesion in responding woa
queition regerding exit-permit approval procedures. This Indonesian B o student who §s gudying in Perth
and pdins o rétorn 1o Indonesin during the semesier break. He asked other [ndoneston: stusdents whad he
should do bo ensure thet his exi-perniin would be processed quickly by the Indonesian Foreign Affairs in
Jakurta. One of the Indoreston Students. who wiorks foc the department of Beligious A ffairs; supgested:

karena kebetulan kanor seve berhadapan dengan Departemen Luar MNegrl, Mungkin kawun-

kowan dori luar Jakarie tidak biss mengurus exi-permil dulem sato han, Ada beberapa stal di

Departeman Agama vang bii menobong, Taps savn kirn jups hores ods saling pengeriian, karena

menyangkit extra=hour, {Hppln muiling list 26 Moy | 5996,

Ergtiah franslarion

(Because) my office happens to be just opposite the Depormient of Foreign AfTuirs, those coming
from outside Jokoma, probably cunnot orrenge for the exit-pemmil in one day, There are susff ot the
Department of Religions Aflais who can offer help but 1 othink there should be: muusl
undérdonding bocause it Is velooed to exra haurs.

What Ive wanied 1o say by “bul | think there should be mutunl ynderstunding because it s reloted to
exirn hours™ 18 that you will newd 10 eward the person who belps vou Anothes ex@agle of oo indirect
communicative stvle in Indonesia 3 peovided by Alwasilak (1990F who quotes an American journolisi’s
comments aboul when he was waiting for an onswer from [ndanesin ofTicials 1o his reqoest to visit Ebst
Timsor,
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| mode my peguest throogh fth officul and moflicnl channels, Everyone | asked was most
pleasint, and said, in effiet =why, swe, there shouldn™ be any problem, but it would bave o be
cilictally mpproved. * When will that approsil come? “The minister in chuege of the matier i o
ol " O “The. people who con make the lnad decwsion will mest tomomew,” O “Call oo
Friddmy, vee should Enevw then.™ O =Call when you come back from vour trip o Swnaie. " Foe Dag
months | was never iodd thar | eould not vish East Timor, thar my request bt been denied, Tt wos
pesd mever pranted. The closest (o a “no™ [ pever heord was “not yet"™, which is probably the most
Trequent answer to any question in Indonesii. { The Mew Yorker & June 1988, padi)

For moul Indonegians @ give o graight “no”™ o oan offer or @ regquest is considersd impolibe, Suseno
[ 1996 points oul thol Jovanese never sy mboien (oo} in refusing & redquest or an’ offer, When they wond 1o
refuse the reques) or the offer, they will coose 1o use o polite ageih (ves), S0 when speaing (o o favanese,
ooz shomled be caneful in trensleting U el as 0 coulbd mean “yes™ or “na" smilar obdervations have alao
been identified in Korean-speaking communitics, where Koreans rarely make negative responses suoh as
o, =1 ngree with you®, or <[ can’l do 0" They preler 1o e expressions such s2 “1 agree with pou in
principle...”, or "ssmpathize with o™ (Park 1975885 The indirest communleative style hos also been
idemtified in Jopanese-speaking commumnities. Okabe dentified thel Americons used explicit words sech as
“ubsnlsiely”, “vertniniy”, and “positively”, while lopapese used less explicie words such as “mayhe”,
“pechaps”, and “Probably™ (1993:36). Karriel {1986) cxamined the speech sivlies of Jsraclis and Arab
speakers ond found Ut Tsroelis wsed “straight inlk™ or “oogh inlk™ stvle, but labelled the Arob speaker’s
spesch style os “seeeet mlk™. kairiel borrow'ed the terms tough tolk, and sweet ik from Gibson 198 who
defied the terms af follows:

The Tough Taoller is.a man or woman dramniized g5 centrally congerned with himsell or herself

His or her savie is f-nadk. The Sweet Talker poes out of his or her way 1o be nioe wus. His o her

style is pou-rall, The 5wfly Tolker expresses no condern either for himself or e lemell, His o

ber style i i-falk, (paxh

Linked io the underiyving concepts of inductive-deductive methods of reasoning or diredt-indirect
speech stwles, Hinds (1987) distinguishes speakers [rom different language backgrounds ms weiies or
ipzaker responsible, or resdler e bedrdr pesponsibde. In English cubuere, b i the responsibliily of the
speiker 16 be clear, This reflected in the following ophorisn:

Tell"em what you're going to 1ellem;, tell’em, then ell’em what vou old"em (Hinds 19575 @ 144),

A review of these studies siroaply indicates that Ticstly. coliures are classified Into two major
dimensdons: mdividualizm and collectivism, and low snd high comext cultures. In this context, Indonesians
ore grouped indo o collectivism ond high conbexi culture society. Mexd, Asians prefer inductive or indirect
methods of reasoning while 'Westerners prefer deductive or direc methods.

Lacol Culinre, Foreign Culture, snd Academic Culiure

In context of English longuage teaching, it i5 argued that colivre b5 classified into local culture,
foreign culture, and academic culiure. Local culture means the cultural norms of the people who learm
English, In context of students who aré ledrming English in Indonesia lor example, the local culiure is the
sudents” cultural morms depending upon their ethoicity, 11 the stedents ore from West Sumatm, their bocal
culwral morms will be Minangkabau norms. [f the stedents are from East and Cenivdl Jove, their coltural
noems will be favangse norms Similarly, when the students are from MNomh Sumetra. ihels local ool
noems will be Batakese norms:

Foreign cultumal norms ore considered 0 be all other culival norms which do not belong w local
cultural walibes of the stodisnis. These cm be larpet lenpuage cultures or other culiures of differend etbmic
drieps peross the globe, For students whe are laming English in Indonesia, the targel longuage culiures
such as British, American, Congdian, Mew Zealond, or Avstralisn culiural norms are all regarded as foreign
cultures. Other cultura! norms or velues of people from different ethnicities.are also considersd to be forcign
culivives, The sultires of pesple fnom Vietnam, Thatland, Jepan, Pobind, Bussia, Peru, Egypl, or Lgands ame
alsor gonsidered o be foreign cultures for students leaming Englishin Indonesio

The third type of cullure 5 called scademic eubture Acudemic culture has is own reles or
conventions. In mcodemic culure, for example, sudents gre wged w communicate clearly, elficiently,
logignlly, wnd communicotively. When writing o pood pegroph. (or exaemple, students arg ssked do write
the jopic senience expliciily and eleardy. It i5 preferable when the wple semence @5 wrliten as the firs
semieie of the paragraph, (iher sentences i the pargieroph should be rebaed o the wpie sentenee. Sach
format ol developing o posd paragrugh s an example of an peademic culive. Anather esample of academic
culfures is thal when stedents are osked o give o presentation, they ore wrged e inroduce the topic of the
presentation carly. When the presentation is oo the speaker shoeld mention sirly it the beginning how the
presentation 8 going 10 be developed. People coming from different cultursl backgrounds (individualiste or
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collectivistee, high ciatesd or low context) when ey come o scademic life. they should follow acudamic
cultural norms

I b presented below o pumber OF examples of Tenmuage Tunctions reflected foeal culiural porms
which should be taken into acooum when teaching English, The firt example 5 the sequence sirscture of
questions asked by stisdents in class scademic seminbr discussiond, The example is token from o research
J]ndil:glﬂ_utll:l!.u‘:md by Bossei {Z0013), N
(1) Assalamo‘sliikum  warrahrmatullabl - wobamkatuh 2] Terimakasih - moderator  yang  telah |
memberikan kesempaian Lepode sava; (3) Todi saodars peovaji mengatakan bahwn bongss Dedonesia
bisu belajar weknokisgl kepsda hongsa Barst (4] Dan juga dikemuknkan boboea endepai dampak
negatil dorl peosies westernisass, (5) Menural pendopst saya, banyak keuntungon yong bisn Kito
dapatknn kaluu berhubungan dengin bangss Barai. (6] Kida perlu belajor sai samas fain. (7) Segertd di
dalam kelas ind ki belajar sat sama laln (8] Bangsa Barat juga perlu belajar kepada kit (%19} ...,
(200 Judi vang ingin sava tanyakan adalah.. (21} Westernisasi veng bagaimang vang tidst baik stao
- g memben dompok negatif ie? (22 Techma kasflo (23] Assalamu’alalkum wamamatullahi
wwabarakarul,

Engilish rransfoion
11} Assalwmu’slaikem warrshmtullahi wobsrakatuhd 2} Thank you modernior that has given &
chance 1o me. {3) Jugt now, the presenter said that Indonesion people may leam technology from
people from the West, (4) And also said that there were niegative lmpact of westermitation. (5) In my
opinion, there are many. sdvantages of having cooperation with the people from the WesL (6] We
i meed 1o learn From each other. (73 Just like in the class we need each other. {8) People from the West
gz need o leam from ows (9=39) Lo {200 So, owhot | owould lke to osk k.. (217 Which
Westernitation which s not considered good of that gives negalive impacts? (22 Thank you, {23}
Assabarmu”glaikum warrshmagullahi wabsrakaiuh,

The sequencing pattern of this guesiion eorpus. belied from lunctional role of utterances, is:
Muslem gresting (1)
'|'h|.|.rldiugl'fl
Summarizing urnrrrju'r'f arpument {34}
Giiviig Dpijl:lh.nl [ &= T4
Signalling {in nsklﬂn quesiion]) (24
Askisg the qlue.ﬂ'a'mri?:l ¥
i

Clesing ( F2-21)

Such example b the moat Frequently wsed pattem of quesions in ¢loss seminar disoussion. I some occasibns.
the question io be usked is nol explicidy stated, I ihis hpppens, the moderator will interfupt the person and
sk for the question o be asked explicitly. The rescarcher concludes that the sequencing pattern of gaestions
asked by studends o cliss seminr dsowssion wllow the moveor gresting-thonking-sionrarizing-givieg
opiniensignalling. fucking the guestion)-closing pailiern, The ..} bracket svmbol meons: optional condition,
the question might be staved explicitly or might nol be sfaied. However, the pateri con nol be eomebiuded 1o
be representing the students teroughout Indonssis set becuese the corpora of gusstions were only teken fhom
one higher instiution in Indonesia "TRIET Padong. The reajority of stodents were from West Sumagea with
Minanghkubau culturgl background. Mone dats peed (o be obtained representing studems frome different
culturgl backrownds in Indonesia, Hewever. i s ergoed that mugh similor patiern will be practised because
by most ethnic groups in Indonesia boowmse they come under the umbeel e of collectiy ism culiural dimenssion,
As mentioned earbier, collectivist socety when communicating tend w b oindirect, implicit, polite (high
conteést b, To some extent, this-question poilern supports Seollon ond Seollon’s argument where Asians iend o
deliiy the imroduetion of topic ivward the end of ik As seen Trom e questnn paiters, L the real gquestion
is introdieced towand the end of the question corpus. The question comprises of 23 utlerances. The. real
guastion, witerance (21, is preceded by 20 adcher utlerances, and followed by boo elosing uttorapees (22-21).
frn simmlar pcademic context, Rusdi (20080 also identified the sequencing structural patterns of
questions asked by Awstralion stwdenls in ¢luss seminar discession. The overall patierns follow. the speciie
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yrson peittern, When asking questions, e questioniess o5k spesiiic questions directiy, The Tollowing =2
Lypheal example of guestions asked. The question was ssked durimg o closs discussion, The wpke discusaed
wits Uammiundeation. Disorder. There was no moderator o rule out the discussion session in- Aostralisn
seademic setlings. like commonly Found in [ndonesian students’ elasd diseussbon sessions. After the presenter
ends the presentation, one stsdent srightforwardly nsked the following question:

[ Are there any examples of people wihn are uiterees® Ao .lrw;l;-:_lhl'_'rmupﬂr sein arw e rers

The guestion s nod preceded by salutstion or thanking expressioni. Nor e gquestionner gives personal
opinions betore asking the question, The questionner does nol give ciosing remarks to end the guestion. The
wtork cifference will be seen when the bwo séquenoing patiem is compared as presemted below).

Sequencing Pottern of Cuesions Acsked by Indonesian
i Avsirulinn Sudents in Class CiEcussions

Indomesion Austrolinn
Mozlem greeting

Thanking

| ]
L

Summariring presenler’s argumeitt
i
Civimg opinion Axking the grestion
1
Signalling (¢ ask the question )

i
{Askimg the qrestion]

l
Closing { 22-37)

bore studies need 1 be carmied oul bn order 1 find cut the communicotion patterns of Indoncsien
people from difterest ethoicities and cultural background, In my epinion, we have been dich in having
limpguistic datn of langunges in Indonesio, but we do not have rich dista of cormmunicatlon paitengs of diflerent
cihinic groops in lndonesia yver IF Englsh teaching should be based on local cultural volues and norms,
bcaside it 4 believed thot language, including English, s only wsed o express thoughts and cultural norms
and vilues, then informstion on nomms or paiterns of how different eibmicity communicate beoomes crsctal,
Another example iz in giving and responding o compliments. The way peaple compliment othems
il differs erods culiueally, Consider the lollowing theee examples [ Wolfson, 1995 of compiimenis of
speskers: from three different cultural backgrounds,
I} Indonesion speakers )
Speaker; Yom have bought @ sevwing machine. How much does it coa?

Addresgees | Oh, Il is cheap, It 15 2 used wne. My wife needs 1| hadiy.

21 Arohic speakers

Speaker: She is like the moon and she hes beauti ful eves,
Adklressee! Where ks the soil eompared with the stor,

3y Japanese speakers - - o
Speaker: The hat is really good. Dad yesi B T b Mew Yoark!
Acklrvssee: | Mo, it is old. Thore s something wrong with Lhe-sorap.

SiEnglishspeskers
Speiker Freally like your hair like that,

“Addressee Uth, thank wor, | bappy vou ke i

Shppdng he New Tregds of Enafisr Teacfing and Teackimg ped Suedies
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Differences can be observed from the way of the four speakers n giving and responding 1w
compliments. Buyving o new sewing machine rewards o be complimented in Indonesia, vhile it might not be
obieel of compliment by English speakers, For sume people in Indonesia the affordubility o buy 8 new
thing, sewing machine, is considered to be pocomplishment. Therefore, the peron deserves w be
complimenied. Most Arable speakers cxpress complineents using metaphoric expressions and proverbs. Mas)
Japaness spexkers tespond the compliments by downgrading the object being complimenied, Thise
enamples shin thot speakers from different culiurdl background bave their own ways of commimication
reffecting thesr eultung] noroms el e

Calture and the Teaching of English

Engiish should be fsught wsing local colurdd noems and valies, English 8 only an
instrument o express local culiueal vidues: When students gre eommmumnicating in English, they ane
gupected o bring their coltural norms ond identitys They do sot kave o being English speakers”
culturnl mormes, English o an intermationsl langudge. means spegkers from sround the world speak
English reflecting diffesent cultural norpd and solues. Indonesians will speak. English reflecting
culturnl noems and values practiced in Indonesin. Vietnamese will speak English using cultural
norrs and values procticed In Yietnam. Jopanese peiple will spesk English using Jopanese cultural
norms amnd values )

When people bring their culturgl norms when speaking English, one should be aware of
differences they might encounter when engaging in conversation with people from different cultural
backpround. Englizh teachers should explalin W the sludenls the differences thot might be identified
ol people frim differeat culiural backgnnend communicate. When people have been aware of such
differences, they will nol complain or express unhappiness when facing with norms which are
differeni from thelr cultural values Questions such as; Hiow old are you?, Where do you lived,
Hove you got marrded?, of How many children bove sou got?, ore considered top personal by
English native speakers, bol for most Indonesions, the questions are commonty used in order to be
thome i social relation, When native speakers of English are aware of such differences, they will
naf gl upset when Indonesinns might ask them thase guesthons.

Infisrmation on cultural patterns of Indomestan: v communication needs W be identified
and mapped. Research should be focused on this aren, We need data, for example, the patters of
speech ocis and sther languoge functions of [ndonesians communiciting in Jf Merent eommunicative
seitings. The date will be used for English teaching perposes. English teaching curviculum: snd
consents should be hased on culiural nomms and values of Indonesia. The meed for scientific data of
Indonesian cultuml norms and values for eeching purposes s also In Hne the pewly 2013
cwrrkpulum which odopts scientific approach in the implemesation of the cwrriculum,

Conclusions

It i concluded, firstly, such ethnic group bes s own cultural noems and values, These norms and
vilues are reflecied in the way people from that ethnic group communiesie because it is generally occepied
that langusge is used as an ingrument 1o express thoughts and culiure, Using similar argument. oms-pative
speakers of English showld communicate in English using culierl mome and valoes of the nom-native
spenkers. This claim is alse in line with the sttus of English as an internationol language which is
umderstiood os varigtions. MNon-notive speakers of English throughoud the world will not gommuaricaie in
English using English nalive spiokers” culwral nomms.. Therefore, the contents of English teaching in
Indunesan should rellect Indonesion culieral nonms and values, More studies meed o be done in order 16
identily wnd mop the culiural norms and values of different ethnics in Indonesia, Secondly, sudents
ihroushewt tee world should be avare of the existence culturnl dilferences when communicating with peaple
from difTerent ethnic grosps, Awareness will resoll mutunl understanding and end up with respecting each
other’s cufturnl nsrms and values.
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