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Abstract 
 

This research aimed to find out the politeness strategies used in Yes Day (2021) 
movie. The research used descriptive qualitative method. The source of data was 
the Yes Day movie that focused on the script of movie. The data were all of the 
requesting strategy that uttered by all of the characters of Yes Day movie. The 
data were analysed using Brown and Levinson (1987) politeness theory. The 
researcher found four types of politeness strategies; they are bald on-record, 
positive politeness, negative politeness and off record strategy, with no don’t do 
the FTA. The result of the research showed that bald on-record was the most 
appeared strategy in Yes Day movie. Meanwhile, off record strategy was the least 
used strategy in Yes Day movie. 
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A. INTRODUCTION  
  Politeness is the appropriate behavior in some specific circumstances to 
protect the effective relationship in society (Lakoff, 1972). Politeness is an act of 
having or appearing great way or regard for other individuals. In daily life, 
politeness can effectively found since it influence people’s point of view about the 
speaker and being polite implies regard of people’s feeling. In etymological field, 
politeness is portion of pragmatics that uses verbal communication. In everyday 
conversation, politeness plays important parts since it can improve interpersonal 
relationship, respect of people’s feeling and the most calculate to create a great to 
begin with impression is being polite. 
  According to Brown and Levinson (1987), “politeness refers to some ways 
in which this might be the case, but since then much published work in 
conversation analysis has greatly deepened our understanding not only of 
conversational ‘mechanics’, but also of the way in which modulations of these 
serve to communicate the essentials of social relationships” (p.38). Politeness is 
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the way to communicate the utterance as polite as possible which in this case is 
needed to reduce the disrespect face to others. 
  Moreover, politeness is one of many ways of doing communication. 
Politeness is useful to reduce misunderstanding the listeners to the speaker. 
According to Yule (1996) politeness defines as showing awareness with another 
person’ face. It refers to how the speaker can show polite utterance to the listeners 
in order not to get imposed by the listeners. By using politeness, the speaker can 
build good relationship and social interaction with others.  
  Yule (1996) states that politeness can be characterized as the implies 
utilized to appear mindfulness of another person’s face. In other hand, politeness 
can be done in circumstances of social remove or closeness. In pragmatics, 
politeness is one of the central concepts. It may be a “polite social behavior” in a 
certain culture (Yule, 1998). It is the way individuals keep other people’s face and 
feeling in communication. It is defined that politeness is important in reducing 
speakers cruel in their utterances and their interpretation in a specific context. 
  In this case, the researcher analysed “Yes Day” movie as the object of the 
research. This movie is released at March 12, 2021. This movie was directed by 
Miguel Arteta’s newest family drama film on Netflix. The manuscript was written 
by Justin Malen. While the story is adapted from the best-selling children's book 
of the same name written by Amy Krouse Rosenthal. Yes Day tells the story of an 
unexpected adventure experienced by a family. 

In addition, this study aimed to find out the politeness strategies of request 
that used in “Yes Day” movie. The reasons why the researcher chose this movie, 
it was because in this movie the researcher found the phenomena of politeness 
strategies which focused on request utterance. Therefore, this movie consist many 
social relations between the characters such different ages, same ages, parent to 
children, children to their parent, and strangers. This movie is about a parent that 
usually said no to their children’s entire request and in this movie they made a day 
called “Yes Day” which means that in that day they (parent) can say yes to all of 
their children’s entire requests. In this movie the parent give “freedom” to their 
children to ask any request that they want to. And of course this movie is suitable 
to be researched because in this movie have a lot of request utterance that very 
useful for the researcher to do research about.  

In conclusion, everyday people feel confounded when they were giving or 
inquiring for a request to another person. It was important to inquire or do 
something by considering the situation and condition. Besides, they moreover 
considered who the participants were. People must convey attitude to form a 
request considerately, either a direct or an indirect request. Consequently, the 
listener would be comfortable to do it. In this case, this study will discuss about 
the politeness strategies of request in “Yes Day” movie and the researcher 
analysed the politeness strategies of request based on Brown and Levinson (1987) 
theory. 
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B. RESEARCH METHOD  
 
  This research belonged to descriptive-qualitative research that refers to the 
research that will be taken from “Yes Day” movie. Descriptive research includes 
gathering information that describes events and after that organizes, arranges, 
depicts, and describes the information collection (Glass & Hopkins, 1984). 
Related to that, descriptive research is the way to discover out the accurate facts 
by having the proper interpretation. It implies that clear sort of inquire about 
utilized to depict information truthfully and precisely in solving the problem. 
Descriptive research is created the pure information which trusted with no 
manipulation. 
 
 
C. RESULT AND DISCUSSION 

1. Research Findings 
The data were analysed based on Brown and Levinson (1987) politeness 

theory. There were 117 data that have been collected from Yes Day movie script 
and classified into politeness strategies of request. In politeness strategies found 
sixty nine data for bald on-record, twenty two data for positive politeness, twenty 
two data for negative politeness, four data found for off record strategy and no 
datum found in not do the FTA. As shown in a table below: 

 
Table1.The percentage of politeness strategies of request found in Yes 

Day movie 
No Politeness Strategies F % 
1 Bald on-record 69 59% 
2 Positive politeness 22 19% 
3 Negative politeness 22 19% 
4 Off-record 4 3% 
5 Don’t do the FTA 0 0 

Total   117 100% 
 
 Based on the table above, it can be seen that bald on-record was the most 
appear strategy of politeness strategies of request in Yes Day movie with 69 data 
or 59 percent appeared. Then, positive politeness and negative politeness were in 
same line as the most appeared in Yes Day movie script with same amount of data 
and percentage; 22 data and 19 percent appeared. Next, off record strategy is the 
least appeared in Yes Day movie script with 4 data or 3 percent appeared overall. 
Last, the not do the FTA strategy was not appeared in Yes Day movie script. So 
the total amounts of data are 117. 

1) Bald On-record 
In this research, the researcher found 69 data of bald on-record from the 

scripts of Yes Day movie. These are several data examples that to be explained as 
follows: 

Datum (1) Allison: “Carlos, help me out!” 
Datum (2) Katie: “Come on. Pop it, Ellie!” 



JELL Vol. 11 No. 4 December 2022 

 

526 
ISSN: 2302-3546 

 
 In datum 1, Allison uttered the request with brief with no unambiguous 
way. Also with datum 2, Katie uttered the request clearly. It means that the 
speaker does not fear of the uncomfortable feeling of the hearer. 

2) Positive Politeness 
In this strategy, the researcher found 22 data of positive politeness in Yes 

Day movie script. These are several examples that to be explain as follows: 
Datum (6) 
Allison: “So, good night.” 
Carlos: “No, we... We still need to...” 
Allison: “It's okay.” 
Carlos: “Honey? Tell your mom she's fun. Nando?” 
Nando: “You told us never to lie.” 

 
 Their children confessed that their mother was a boring person. But Carlos 
asked his children to say that their mother is fun. Carlos used an identity called 
‘honey’ to his children. The utterance above used positive politeness. It is because 
the speaker used in-group identity marker. 

Datum (7) 
Katie: “Do you think we should get a dog?” 
Allison: “Hang on, that's in the future. Nice try.” 

 
 Katie tested her mother about Yes Day whether yes day or not. She asked 
about offering the request to her mother. The utterance is positive politeness. It is 
because the speaker is seeking the agreement with the hearer. The speaker 
conveyed a want or goal that may both speaker and hearer will be interested to. 

3) Negative Politeness 
In this strategy, the researcher found 22 data of negative politeness 

strategy in Yes Day movie script. These are several examples that to be explained 
as follows: 

(Datum 10) 
Allison: I was wondering if you could take Ellie for a couple of hours 
after school. 
Allison: What about the Girl Scouts? 

 
Allison was on phone, asking the hearer to take Ellie after school. From 

the utterance above, it used negative politeness strategy because Allison is not 
coercing the Hearer. The speaker is using “I was wondering…” which means to 
minimize the imposition the request to the hearer.  

Datum (11) 
Allison: Can I sign your math homework? 
Nando: Duh. Yeah, you can sign all my homework, except for math. 

Whoops. 
 
Allison asked Nando to sign his homework. It is using a politeness 

strategy which is Negative Politeness. Gordon and Lakoff (1971) drew attention 
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to a systematic way of making indirect speech acts in English: by stating or 
questioning a felicity condition. It means that the speaker (Allison) is being 
indirect to the hearer (Evan). Allison uttered “can I sign your math homework?” 
which means “I want to sign your math homework”. 

4) Off Record 
In this strategy, it found 4 data of off-record politeness strategy in Yes Day 
movie script. These are several examples that to be explained as follows: 
Datum (14) 
Katie: “Well, when will I be able to go to concerts alone? “ 
Allison: “Never. You will always have to go to concerts with me your 

whole life.” 
 
Katie used this utterance because she wanted to go to the concert alone. 

But in this utterance, she did not utter it directly like “I want to go to the concert 
alone.” This is off record politeness strategy because the speaker gave a hint to the 
hearer. 

Datum (15) 
Allison: [sing] ♪ Baby I need your loving ♪ ♪ I got to have all your loving   
Nando: “Mom, no. My ears are bleeding.” 
Katie: “Mom!” 

 
 In this datum, Nando used hint in order to ask his mother, Allison to stop 
singing. The utterance above is off record strategy because the speaker was giving 
hint to the hearer. 
 

2. Discussion 
  Based on the findings above, there are four politeness strategies of request 
found in Yes Day movie script. They are bald on-record, positive politeness, 
negative politeness, and off record; there is no not do the FTA in the movie script.   
Furthermore, from the data analysis the similarities and the difference are 
obtained. The similarities are the data that analyzed based on Brown and 
Levinson’s politeness strategies theory (1987). Thus, in politeness strategies, the 
most dominant strategy used in the movie is bald on-record strategy. In the bald 
on-record strategy use a theory by Brown and Levinson.  
 In addition, this research is quiet similar to previous studied done by 
Wuryantini & Wijayanto (2017).  They found that in politeness strategies, the 
dominant strategy used is bald on record strategy. The research was aimed to 
describe politeness strategy of Request are employed by the characters in the film 
entitled “You’ve got mail” and describe the factors influence the characters which 
use those strategies. Data are analyzed by using Brown and Levinson (1987) 
theory of politeness strategy and Hymes’ theory (1974) to provide the situational 
context of the conversation in “You’ve got mail” movie. The result of the study 
shows that 99 data politeness strategy of request that finds 5 kinds strategy. There 
are Bald on Record 47,4%, Negative politeness with percentage 23,2%. Then, 
positive politeness has percentage 13,1%, and off record has percentage 7,1%.  
Moreover, Rachmasari (2013) analyzed about the types of request used in 
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romantic movie script, to describe the pramalinguistic forms of request used in 
romantic movie script and to determine types of politeness strategy used in 
request in romantic movie script. In analyzing the data, the writer describes the 
type of request strategy, describes pragmalinguistics form of request using 
Trosborg theory (1995) and describes politeness strategies using Brown and 
Levinson’s theory (1987). The result of this research shows that there are many 
types of request strategies from sixty three data (100%) found in this movie. They 
are Hints (7,94%), Ability Willingness and Permission (38,10%), Suggestory 
Formulae (1,59%), Wishes (3,17%), Desires/Needs (6,35%), Obligation and 
Necessity ( 1,59%) and Imperative (41,27%). 
 In conclusion, the differences in both previous studies can be seen through 
the strategy of politeness strategies found in the movie entitled: Yes Day. In 
politeness strategy, the most appeared strategy was bald on-record. It is because 
this strategy usually is used by the speaker with direct request and the relationship 
between the speaker and the hearer is close. Thus, Yes Day movie is drama-family 
movie with variety characters and relationship between each speaker. This makes 
that this movie is unique that others. 
 
D. CONCLUSION AND SUGGESTIONS 

1. Conclusion 
 In this research, the researcher found politeness strategies and request 

strategies. There are four strategies of politeness strategies found in Yes Day 
movie script. They are bald on-record, positive politeness, and negative politeness 
and off record. The researcher found 117 data that have been collected from Yes 
Day movie script and classified into politeness strategies and request strategies. 
For the politeness strategies found sixty nine data for bald on-record, twenty two 
data for positive politeness, twenty two data for negative politeness, four data 
found for off record strategy and no datum found in not do the FTA. 

 
2. Suggestion  

Based on the finding of the research, the writer gives the suggestions to the 
linguistics students who want to do research in same field. This research only 
focuses on the request utterance, so the next researcher can analyzed another 
object of researcher with different focusing such commanding, recommending and 
etc. It is suggested that the future research will study the politeness strategies and 
request strategies in different kind of utterances or object of research such as 
novels, books, and speeches. Thus, this research is expected giving contribution in 
collaborating with next researchers. 
 

 
 

 
 
 
 

 



Politeness Strategies of Request  – Selina Putri1 , Fitrawati2 

529 

BIBLIOGRAPHY 
 

Austin, J. L. 1962. How to do things with words. Harvard Univ. William James 
Lectures 1955. Oxford. 

Bintang Marsetya, R., Wijayanto, A., & Haryanti, D. (2019). An Analysis Of 
Politeness Strategies In Directive Speech Found In Belle Movie 
(2013) (Doctoral dissertation, Universitas Muhammadiyah Surakarta). 

Brown and Levinson's Politeness Theory. International Journal of Educational 
Investigations, 3(2), 26-39. 

Brown, P., Levinson, S. C., & Levinson, S. C. (1987). Politeness: Some 
universals in language usage (Vol. 4). Cambridge university press. 

Cook, M., & Liddicoat, A. J. (2002). The development of comprehension in 
interlanguage pragmatics: The case of request strategies in 
English. Australian Review of Applied Linguistics, 25(1), 19-39. 

Craig, R. T., Tracy, K., & Spisak, F. (1986). The discourse of requests: 
Assessment of a politeness approach. Human Communication Research, 
12(4), 437-468. 

Della, F., & Sembiring, B. (2018). An analysis of directive speech acts by Searle 
theory in “Sleeping beauty” movie script. Journal of English Education 
and Teaching, 2(1), 22-27. 

Dzikriyah, H. (2018). Politeness strategies of the English subtitles of request of 
train to Busan movie (Doctoral dissertation, UIN Walisongo). 

Goffman, E. 1967. Interaction ritual: essays on face to face behavior. 9 Garden 
City, New York. 

Lakoff, R. (1972). Language in context. Language, 907-927. 
Leech, G. N. (2014). The pragmatics of politeness. Oxford University Press, USA. 
Levinson, S. C. (1980). Speech Act Theory: The State of the Art1. Language 

Teaching, 13(1-2), 5-24. 
Nur, I. M., & Rosa, R. N. (2019). An Analysis Politeness Strategies in the 

Directive Uttered by Characters in Big Hero 6 Movie. English Language 
and Literature, 8(3). 

Putro, H. C. (2015). Politeness Strategies of the Request Found in Mirror-Mirror: 
Snow White Movie (2012) (Doctoral dissertation, MUHAMMADIYAH 
UNIVERSITY OF SURAKARTA). 

Rachmasari, T. A. (2013). Politeness Strategies Of Request Utterances In 
Romantic Movie Script (Doctoral dissertation, Universitas Muhammadiyah 
Surakarta). 

Searle, J. R., Kiefer, F., & Bierwisch, M. (Eds.). (1980). Speech act theory and 
pragmatics (Vol. 10). Dordrecht: D. Reidel. 

Trosborg, A. (1995). Statutes and contracts: An analysis of legal speech acts in the 
English language of the law. Journal of Pragmatics, 23(1), 31-53. 

Trosborg, A. (2011). Interlanguage pragmatics: Requests, complaints, and 
apologies (Vol. 7). Walter de Gruyter. 

Wardhaugh, R., & Fuller, J. M. (2021). An introduction to sociolinguistics. John 
Wiley & Sons. 



JELL Vol. 11 No. 4 December 2022 

 

530 
ISSN: 2302-3546 

Winerta, V., & Hamzah, R. A. S. (2012). An Analysis of Politeness Strategies in 
Requesting Used in Real Human and Non-Human Conversation on 
“Avatar” Movie. E-Journal English Language and Literature, 1(1). 

Wuryantini, Y., & Wijayanto, A. (2017). Politeness Strategy Of Request Used In 
“You’ve Got Mail” Movie (Doctoral dissertation, Universitas 
Muhammadiyah Surakarta). 

Yule, G. (1996). George Yule-Pragmatics-Oxford University Press, USA (1996). 
Pdf. 

 


