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• Thank you for choosing us to edit your document. I strongly advise you to read over the tracked 

changes version carefully, make any further corrections that I have suggested and insert any 

missing information that I have pointed out. Please remember that, as the author, you are 

responsible for the final version of your document and for checking that you are happy with the 

changes I have suggested. 

• Your document required thorough editing to improve grammar, syntax, word usage, punctuation 

and consistency in style. Please check all my comments and changes before submission, 

particularly those related to your referencing, which you will need to attend to if you alter your 

edited manuscript. 

• Editing is a complex and exacting process, and no editor can guarantee to remove 100% of errors 

in a single edit. Occasionally authors do have some queries or concerns following the editing of 

their document. If you have any issues with your edit, please let us know as soon as possible and 

we will be happy to clarify or address these in accordance with our 100% Customer Satisfaction 

Guarantee. 

• If you make any further changes (insertions or deletions) to your document yourself, prior to 

printing, you will need to re-check the document for spacing. In particular, you need to be sure 

that you do not have any headings on the bottom of pages that do not have at least one line of text 

underneath them. Where this occurs, simply insert a space or a page break so that the heading 

begins on the new page. 

• I wish you all the best with your submission and look forward to editing more documents from 

you in the future. 
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